


As a pianist and keyboard technician for Bruce Homsby, | have learned that
I can expect great things from the Baldwin piano. As touring instruments,
the pianos are moved daily, submitted to changing temperatures — indoors
and out, and even danced on by Bruce. [t amazes me how they take the
abwse, hold their pitch and always sound greal. The Baldwin piano rocks!

John “J.7." Thomas
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Baldwin. . . Leading the way through research.



Sch.a now has available...
YAMAHA TOOLS

TOOL DESCRIPTION STOCK NO.  TOOL DESCRIPTION

SPACER COMBINATION HANDLE
JACK SCREWDRIVER SPRING REGULATOR

STOP RAIL SCREWDRIVER DROP SCREWDRIVER (GP}
REGULATING SCREWDRIVER BACK CHECK REGULATOR
DAMPER REGULATOR (UP) WIRE PLIERS

DAMPER REGULATOR (SP} KEYFRAME SCREW REGULATOR
POST WIRE BENDER (UP) CAPSTAN SCREW WRENCH
OFFSET KEY SPACER TUNING HAMMER

SPOON BENDER (UP) WOODEN MUTE

CAPSTAN SCREW WRENCH WOODEN MUTE

DAMPER REGULATGR TiP

DAMPER REGULATOR FELT PICKER (LARGE)

FELT PICKER (SMALL)

Through an agreement
with Yamaha Interna-
tional Corporation,
Schaff is now a Distri-
butor for tools imported
by Yamaha International
Corporation
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THE HOUSE DEDICATED TO SERVICE 24 Hour Hot-Line
PIANO SUPPLY COMPANY | Reg. (708) 438-4556
LAKE ZURICH, 1L 60047 TFree (800) 747-4266
' Fax (708) 438-4615
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Randy Potter School
Of Piano Technology

Complete Correspondence
Home Study Course...
...for beginning students &
intermediate piano
tuner-technicians.

We Teach

* Tuning
* Repairing
» Regulating
* Voicing
*Apprentice Training
« Manufacturer & Dealer Relations
* Business Practices

Courses Include
» Printed Course Manuals
» Video Tapes
« Written Texts
*» Apprentice Manual
* Repair Labor Guide
« Manufacturer's Technical
Service Manuals
= Wholesale Supply Catalogs
*$2500 Resource Loaning Library
AND MUCH MUCH MORE!

Randy Potter School
Of Piano Technology

WE ARE:
« The largest supplier of published
training materials and videos
* Recommended by Keyboard
Magazine

AND WE OFFER:
« Advanced training seminars in
high level grand regulating and
tuning.

Randy Potter, RTT

WRITE 61592 Orion Drive
OR | Bend, OR 97702
CALL | (503) 382-5411
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PianoDisc Math
Lesson #1:

A piano -- grand or upright, old or new, The PianoDisc Symphony -- easily fitted, it transforms
American, European or Japanese. a piano into a highly sophisticated and expressive player piano.

Cash. Moola. Money in your pocket. PROFIT.

Any Questions?

The PianoDisc Symphony is the perfect addition to any piano technician’s repertoire. It can transform virtually any piano into a
fully MIDI compatible reproducing piano with recording and synthesized accompaniment capabilities. Our comprehensive
installation manual, instructional video and in-factory training programs make installing the PianoDisc Symphony a breeze. And
_ our dedicated support staff can eliminate any guesswork. So, it's easy to see how selling and installing the PianoDisc Symphony
can add up to a very profitable bottom line.

For more information about the PianoDisc Symphony, call (916) 973-8710. Or write to us, and we'll send you more
information about becoming a PianoDisc dealer or certified technician.

PianoDisc

2444 Marconi Avenue, Sacramento, CA 95821




A nuts and bolts
new Young Chang G-208.

Our engineers are obsessed
with the little things because
they recognize the importance
of attention to detail. But lately,
they’ve become equally obsessed

stability, and offers a longer
soundboard lifetime. We’re so
pleased with this new design,
we’re now incorporating it into
all our grand pianos.

Ide to the

then terminated in equal length
offering improved sustain, pro-
jection and clarity.

Together these innovations
create an instrument with a rich,

full sound,

1T

greatly

with big things, and the result is
610" long. Our new G208
grand is a departure for us and
represents the smallest and
largest of our latest innovations.
The G208 is a 6'10" grand
piano of an entirely new scale
design. It features our new
“Asymmetrically Crowned”
soundboard which places the
highest part of the crown in each
rib directly under the bridge
providing maximum support
under the downbearing pressure
of the strings. This new sound-
board design exhibits improved
power, projection and tuning

The G208
features a hard
brass bearing rod
in the Capo DiAstro
bar. Because steel

and brass are a self-
lubricating combination,
we've discovered a brass rod
offers better control of strings
during tuning. In addition, the
brass rod is easily replaced later
in the life of the instrument
eliminating the need for
reshaping of the capo bar.

We also took a close look at
our action and developed an
all-new action design which
improves response without loss
of projection or clarity.

Our new double duplex
system terminates the strings at
the rear of the bridge and near
the tuning pins with duplex
bars. Both duplex lengths of
the strings for each note are

improved
response
and a
remarkable
evenness
of tone
through-
out the
entire
range
of the
keyboard.
Our engineers
set out to design an
instrument oftering out-
standing tone and performance
for the stage or studio. And we
think the Young Chang G-208
truly hits the nail on the head.

LS g -

Because strings bear against a veplaceable
brass rod, tuning control is improved.

For technical information
on our new G-208 grand piano,
write to us at Young Chang
America, Inc., 13336 Alondra
Blvd, Cerritos, CA 90701. Or
call 310/926-3200, ext. 237.

YOUNG ®CHANG

The best the world has to offer’
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y all indicators, there
will be a lot of discus-
sion in PTG this year
about Associates. Just
to give you an over
view, here is a list of
some of the ideas currently before
some Guild committees that focus on
Associates:

* The Bylaws Committee
(Danny Boone, Chair) will consider
the Connecticut Chapter proposal to
divide the Associate category in two:
Supporting members (who do not
tune) and Apprentices (potential
RPTs). The 1993 Council will deal with
the issue.

¢ Under Don Valley’s leader-
ship, the Continuing Education
Committee will evaluate the idea of
providing a CE booklet for Associates
to use to record their class attendance
and document their independent
study.

¢ Gary Neie, already busy
planning the 1993 Annual Technical
Institute in Milwaukee, has discussed
developing a way to identify classes in
the schedule that are of special interest
to beginning technicians or Associates
preparing for the PRT exam, possibly
using a distinctive graphic symbol as
an identifier.

* Many chapters routinely
offer “Associates’ Day” programs with
private tutoring, group rebuilding
projects or other hands-on training
experience. Colette Collier, Chair of
the Chapter Services Committee, will
direct an effort to circulate such ideas
for wider chapter use.

* Two exam study guides, one
on the technical exam and one on the
tuning, will be released for sale this
year due to the efforts of the Publica-
tions Committee, led by Paul

Revenko-Jones. Many Associates have
requested such a resource.

¢ The indefatigable Examina-
tion and Test Standards Committee
will emphasize examiner training,
working to strengthen and support
local examiners and to establish new
test sites; they are inspired by Jack
Stebbins, Chair. ETSC will also
promote exam preparation classes at
chapters and seminars. Their goal is to
provide professional, fair exams to
well-prepared candidates!

* The member needs assess-
ment survey, planned through the
Marketing Committee and its Chair
Keith Bowman, is expected to define
more clearly what our Associates as
well as RPTs expect, need and want
from our PTG programs.

* And the Board plans to
examine other ideas, including exam
study videos and incentive to encour-
age Associates to upgrade to RPT.

Certainly the role of the
Associate in PTG has been controver-
sial in some chapters. Some RPTs view
the increasing number of Associates in
our ranks with alarm; and sadly, some
Associates have come to feel like
second-class citizens. Perhaps we need
a fresh perspective. With a positive
attitude and the combined efforts of
our talented, creative members, we
can seize the opportunity, now, to
build a better tomorrow in PTG by
nurturing our Associate members
today.
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Technical
Forum

his issue marks the

first anniversary (in

actual publications) of

my being your Journal

editor. It just goes to
show that time really does fly when
you’'re having fun (?). As many of you
know, due to circumstances beyond
my control, I missed not only my
appointment to this post, but the
entire convention last year. Perhaps it
is because I was so happy to be at this
year’s convention (or anywhere else
for that matter), that I'm overly
sensitive to the following sentiments.
The following opinions are mine—
opinions that could just as well go
unwritten, but those I feel should be
addressed.

During the past year, I have
received a lot of correspondence, the
subject matter as diversified as our
membership. Not all the letters were
technical questions or submissions.
Some were those of well-wishing,
some just to say thanks for coverage of
a particular topic, and yes, some to
complain about what is not covered in
these pages, or to take exception to
what is printed. One letter that stands
out is from a correspondent who
wished to voice a negative opinion
about the amount of pre- and post-
convention coverage that we feature,
followed by starting the process over
almost immediately. The writers’
sentiments paralleled mine when it
comes to televised football.

In my reply I mentioned that,
although I do not directly control the
amount or intensity of the material
regarding the annual convention and
institute, I feel that:

e it is the largest single event
that our organization supports;

¢ it is international in both
scope and intent;

36th Annual

Sacramento

Convention

Technical Institute

'92 Review

Jim Harvey, RPT
Editor

* it is one of the few exposure
vehicles we have to outsiders;

* itis an understatement to
say that it is quite labor-intensive, and
costly, to stage;

* that roughly one-third of
our active membership participates in
the event.

I also mentioned that, al-
though I am not sure, I am fairly
confident that any residual profit (if
any) from the proceedings helps keep
our dues down to no more than they
are.

Experience indicates that it is
natural to
expect a
certain
attendance
attrition
when our
convention
location is
polarized—
east versus
west coast. It
is also expected that human factors
must be considered in the equation:
health, budget, and so on.

In our registration packet this
year, the home office provided a page
containing a map of the United States.

exhibitors awaited attendees

An excellent representatwn of

The map depicted a listing of, by state,
the number of convention partici-
pants. Of course, this did not include
walk-ins, or registrations after the time
the map was printed. It was evident,
however, that we are fortunate to have
such a densely populated technician
base in California. Otherwise it could
have been a financial nightmare. Let's
explore for a moment just what we
were faced with this year.

For openers, and as is the
custom, the convention was staged
during the time of year when normal
service work is at its lowest point—
vacation season, when piano lessons
and other related activities are practi-
cally shut down. So much for that
excuse. Next, our host was Sacra-
mento, the city and the chapter, and
neither the day nor evening weather
could have possibly been more
delightful. The hotel accommodations
were several cuts above the standard
of mediocrity that some of us old-
timers can recall, especially consider-
ing the good rates for rooms. (It only
took one twelve-dollar breakfast for
me to find out why you could always
get a seat in the restaurant, however—
then I found out where the crowd was
eating.) Then consider the airline fare
wars. For two hundred plus dollars, |
was able to get a round-trip ticket
from South Carolina; most unusual in
recent history.

About now I'm trying hard to
keep this in focus, and not repeat the
“what the PTG means to me” type of
writing. The lack of attendance for one
group may be attributed to
reasons of ill health, or an
absolute inability to afford
the trip. If we eliminate
sickness, and minimize the

The post-convention exhibit area—not quite
as exciting during teardown
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impact on budgets, then that still
leaves a couple of other groups. The
first is the group who factors in not
only the cost of the convention, but the
lost time away from income-produc-
ing time. Does this not also apply to
those of us who were there? I'm sorry,
but I don’t know anyone that impor-
tant or indispensable.

The other group consists of
those who feel that nothing can be
gained (or learned) by their atten-
dance. I hate to say it, but as surely as
those who eamn their RPT status and
stop attending chapter meetings, this
is the most dangerous group of all!
This group has become satisfied with
their work.

that, considering how much there is to
learn, if I ever became that self-
confident, I would likely be dangerous
as well. I then established a criterion
for attending conventions, one that
has worked for me since then. It's a
short list, and one that I'd like to
share:

¢ [ must learn at least one new
thing from having attended. To me,
this justifies and (usually) quickly
amortizes the trip. (I learned more
than one);

¢ [ must endeavor to share

with others (pay back), for all

the education I received. (Still

paying, thank God);
o [ will exercise the

They appar- fraternal side of the
ently cannot be organization—that of
bothered with establishing new
expanding their friendships (and
rapidly aging resources), and

cache of maintaining existing
knowledge and relationships. (I over-
skills. Too exercised.)

often, this A class consisting of nothing BUT

lackadaisical instructors! If the sentiments

attitude shows

in the quality of work performed, and
reflects negatively on the rest of us
who are still learning. This is not to
mention how it affects how our
organization is perceived. Remember
that, regardless of what we're called
this year, whether Craftsmen, RTTs, or
RPTs, we've earned the right to
append our names with these suffixes
based on minimum standards of
proficiency. These are terms of recog-
nition and achievement; they are not
badges.

My first national convention
was in Hollywood, Florida, at a time
in my career that I could least afford to
make such a trip. I looked over a list of
attendees (they provided such a list
that year), and checked off the number
of people I knew. There were seven.
Following that convention, I decided
that one day I hoped to teach at such
an event. On a legal pad, I drafted my
first program, “The Care and Feeding
of Tools.” At the same time, I made a
personal commitment that when I
knew it all, I would quit being a piano
technician. I felt then (and still do),
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above make you feel bad,
or at least guilty, good! While I dislike
writing in negative terms, | hope that
in these paragraphs you are able to
detect my sincerity and concern. In
short, [ was there this year, but many
of you not, and were noticed by your
absence. So please get your act (and
attitude) together.

THE CONVENTION

Having preached enough, I'm
happy to report that the convention
was a success! As mentioned in a
previous column, I don’t know how
our Institute Directors keep outdoing
themselves every year. After spending
a little time behind the scenes with
Ben, Gary, and Ernie, I'm beginning to
think it’s a simple matter of their
upstaging each other: almost like a
contest! There were fifty-seven full-
length classes, and twenty-three Mini-
Technical classes, all vying for one’s
time across a three-and-a-half-day
period. I find it amusing to overhear
the complaints and the decision

processes: “There are so many classes |
want to take, and the schedule con-
flicts, and...”. It is highly unlikely that
anyone would be able to attend all the
classes of choice at any one conven-
tion. That's why we have conventions
every year, and why some classes are
repeated. Walt Disney felt this way
too. Some of the classic Disney movies
were re-released every seven years:
there was an entirely new audience of
viewers. I was impressed with the
diversity of class titles available this
year, and the focus on more finite
topics. For example, practically any
tuning or troubleshooting class would
routinely mention false beats; yet
Susan Graham had an entire class
devoted to this one subject.

The exhibit hall was jammed
with forty-eight exhibitors, totally
filling the huge exhibit area provided,
as evidenced by the photos. In reality,
the photographs do not do justice to
the size of the exhibit area, since my
camera lens does not turn corners! The
exhibits, along with some of the
classes, were held in the hotel. The
majority of the classes were held just
across the street. I'm personally in
favor of having all activities under one
roof. But then, when I go to a restau-
rant, I dislike going to the salad bar! In
like respect, I'm not a sun person: I
might ripen too suddenly. All joking
aside, what could have been a logistics
problem worked out quite nicely, at
least for the attendees. Jim Geiger and
company were doing their usual
award-winning job of having pianos
and equipment magically appear at
the right place at the right time, and
not squeaking too loudly in the
process.

In spite of not enjoying
walking for my food, I made quite a
few exceptions to this rule. Starting
from Randy Potter’s reception on
Tuesday, which I missed, it was
indulge and socialize until you get
sick of one or the other, then start over
again night after night. (I went out to
dinner, after the convention was over.)
Baldwin hosted a blow-out chow-
down following a piano concert. I
heard no one complaining. If Yamaha
keeps up the momentum, I figure by



next year we’ll each be given the keys
to a C5 to drive home, providing we
can find the kick-starter! Then there
was the Billy Taylor concert, hosted by
Steinway, and followed by something
(Gary Green said it—the word
sounded French, and I'd never heard

of it, and can’t repeat it, but if it was
milk, I accidentally got alcohol in
mine.)

The official banquet was
wonderful (not a typical word for
me). We were served non-chicken for
a change, and I was pleased to not
have any emergency phone calls that
usually cause me to miss many of the

T H £ P

speeches: they were all short, but
meaningful. (Could we make this a
bylaw?) While Larry Crabb finished
cleaning everyone else’s plate at my
table (he’s a country boy at heart),
LaRoy Edwards announced a first-
time ever split-decision in the recipi-

...familiar...

ent of the Golden Hammer Award.
The recipients were Fred and Mimi
Drasche, or maybe it was Mimi and
Fred, I wasn’t taking notes at the time.
Either way, it was a good opportunity
to see folks cry who never do (myself
included). Our new president, Fern
Henry, weary following days of
meetings, managed to conjure up

AN O

Technicians Using Victor A. Benvenuto Soundboards Make Money

® Every technician using Benvenuto Soundhoards reports a TOOY rate of successful

installation.

e Installation is as casy as 1, 2. No measurements are needed.

s Users of Benvenuto Soundboards report a measurable increase in referred rebuilding
work which they directly ateribute to the outstanding tone produced by the soundboards.

* Every piano receiving Benvenuto Soundboards combined with AL Isaac Hammers & Bass
Strings becomes a uniquely remarkable instrument. You can install them vourself (using
our videotape) or have us install them for vou.

We now sell A. Isaac Hammers & Bass Strings

A. Isaac Hammers & Bass Strings

A Benvenuto Soundboard

Easy Installation + Superb Tone

Customer Satisfaction + Increased Satisfaction

Videos Available from The Piano Shoppe at Reduced Rates

® Tuning 550  Grand Reculation $50 ¢ Grand Rebuilding $100
* Kev Making 550 ¢ Soundhoard Replacement $29.95

6825 Germantown Ave. ® Philadelphia, PA 19119 ® 215.438-7038 ¢ Fax 215-848-7426

enough adrenaline from somewhere to
give a terse but very effective accep-
tance speech. If this precedent-setting
banquet set the standard, I may attend
more of them in the future.

As usual, I've likely left out
something, and if Murphy’s law

applies, it will have been an impor-
tant something. But there are no more
notes, and my brain imploded right
after the convention. So as I turn the
writing over to my class reviewers, |
would like to first acknowledge and
thank these volunteers for their
efforts, and to the rest of my col-

Anne Todd
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leagues (old and new) who were there,
and who made this one of the most
memorable conventions I can recall!
We'll start with Don Valley, since he
also covered some of the pre-Institute
activities.

PRE-INSTITUTE

As a good speechmaker once
determined, the effective speaker tells the
listener three things: 1. What is going to
be said; 2. what is being said; 3. what has
been said.

That is sort of the way the PTG
convention is layered. We all have had a
lot of promo to tell us what is going to be
said.

The prevailing sense of feeling
about the event—from start to finish—is
one of great satisfaction where almost
everyone was totally pleased in each and
every phase: the two days of council
session—the hotel and staff—very good
and reasonably priced eating places
nearby—the array of class offerings—the
abbreviated length of opening assembly
and banquet—the scrumptious receptions
given by Baldwin and Yamaha—the
concert given by Steinway. With total
registration
approaching 900,
there was a great
sense of complete- q
ness and ad-
equacy. -

Your
board met for two
days filled with
business prior to
the two days of
council. You see,
much of the material taken up in board
session is that which is destined for the
council floor. The board operates at the
discretion of council. Material presented
by committees, chapters, and other
factions is discussed and considered by
your board prior to council with recom-
mendations for acceptance, refinement,
rejection, and so forth.

This year's council worked
expediently and judiciously on many
matters of concern to you. Seriousness of
purpose and level-headed reasoning
allowed steady progress toward finalizing
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If it doesn’t work, get a bigger hammer!

some goals. The two items, perhaps most
significant to the complete membership
were that of choosing the use of one title
for franchised members and just what that
would be, followed by the approval of an
assoctation logo. Well, to put it briefly, the
RTT is now RPT—Registered Piano
Technician. Council voted also to adopt
the association logo created by The Phelps
Group, our professional marketing firm.
With that was passed
a motion to refrain
from the use of it until
after next year's
convention in
Milwaukee. The
reason was to give our
marketing firm time
to work in our behalf
on developing some
help for each of us as
to its best image
presentation for our own stationery,
business cards, and whatever other
documents we might use. The result will
be proper, and easily clarified graphics and
the correct connection to the use of the
PTG name.

In the meantime, we may
continue to use our printed materials just
as they now stand. This
adoption of the association
logo in no way affects the
RPT use of the emblem we
have had all these years.
That still stands as the
property of the RPT, to be
used just as we have been.

Council ratified several
new board members.
President: Fern Henry;
Vice-president: Leon Speir;
Southeast Regional Vice President:
Eugenia Carter; South Central RVP:
Robert Johnson; Pacific Northwest RVP;
Taylor Mackinnon.

Many other actions were taken in
the two full days of council. Much more
will be spelled out in your regional
newsletters.

The Institute was divided into
several categories of class content. As I
chose from more than sixty topics in the
standard ninety-minute class format and
the twenty-four mini-technical sessions,
that overwhelming feeling of too little

Relaxing during a break to establish new,
and maintain existing friendships

time-so-much-to-do overcame me. So, “do
something and do it now” took over.
Naturally only a sampling of the total was
possible. But the recipe book was complete
enough to satisfy all appetites.

THE FALSE BEAT STOPS HERE

...1s Susan Graham’s
way of helping us
realize the many
misunderstandings we
have had regarding this
phenomenon. The whole
point is that false beats
are created in relation-
ship to terminus points
and that proper
concern, care, and
repair of these is the key to their elimina-
tion. From Susan’s class the technician
learned how to correct many frustrations
over out-of-tune sensations over out-of-
tune circumstances. The attendee learned
how to identify problems and where to go
after them.

THE DISPOSAL OF A PIANO
SERVICE BUSINESS

Have you ever thought of buying
or selling a business? A mini-technical
session moderated by Sid Stone created an
open discussion of figures various people
have used in arriving at a fair selling
price. Even without an exact standard,
certain parameters should be brought into
focus for the protection of both the buyer
and seller. Also, suggested procedures for
a chapter’s helping a survivor dispose of
the deceased spouse’s business topped off a
very informative and practical unit.

EXPANDING INCOME VIA NO
PRESSURE MARKETING

In a mini-technical format, Gary
Kilday of MAFCO gave suggestions as to
how the technician can add significantly
to income by making clients aware of
piano-related products, none of which
demand a sizable investment either in



time or money. Some very practical
ideas!

MANAGING YOUR TIME

Another jam-packed half hour of
help in the efficient use of our time was
directed by Dave Patterson. Time is
money and the waste of either is propor-
tionately destructive.

MIDI1, FOR NON-MIDI PERSONS

MIDI—A new subject this year,
and a timely one, taught by Norman
Heischober, covered in a very comprehen-
sible manner a basic understanding of this
standardized language of transferring
messages from one type of electronic
expression to that of a different type. For
example, you can know how to get a
computer and a piano and a printer to talk
to each other (or send and receive mes-
sages—or signals) for communicating an

understanding of each other’s signals. The
more an electronic keyboard player realizes
he can return to play the regular piano
and still have the facility of the electronic
sounds concurrently, the greater the
demand for our technical ability in
working with Music Instrument Digital
Interface—MIDI!

GULBRANSEN MIDI-PIANO
RETROFIT

Electronic engineer Anthony
Sarain of Gulbransen taught a class on the
ease and speed of installing MIDI attach-
ments to the pianos our clients now own.
It is not coming, people—it is here! A
great way to expand your business ina
very tangible way.

CusTOM GRAND HAMMER

INSTALLATION

...and related techniques requires
an instructor of extended experience. Dave

Snyder’s knowledge in this field is
supported by everyday experience.
Discussion of the need to return to
original tone for the rebuilt older piano led
to the requirement for reducing hammer
size in order to achieve greater resiliency.
With today’s larger and harder hammers,
such a process is necessary for true
reproduction of the original lighter more
resilient hammer. A thorough approach as
to simple tests used to determine hammer
density, how touch weight is affected by
improper hammer size, and tests for key
frame position when considering a change
in strike point filled the class time with
exacting and practical knowledge for any
who have to meet the expectations of the
better piano musician.

SHOP PROCEDURES FOR FUN &

PROFIT

When editor Jim Harvey mounts
the saddle to ride a class, it goes where he
wants it or the spurs are applied. A new

After 80
we're still
building
our business
one string
ata time.

You may think of Mapes for big orders,

years,

but Mapes is small orders, too. We can
make piano strings for any model or any
age piano in any quantity for piano tech-
nicians. We also make guitar, mandolin,
banjo and harpsichord strings.

For over 80 years, Mapes has produced
the finest quality strings for some of the
world’s largest manufacturers. You can
put that experience to work for you.
Even if it’s just one string that rings.

MAPES
=\

The Mapes Piano String Company

“Strings That Ring”
P.O. Box 700
Elizabethton, Tennessee 37644
Office (615) 543-3195
Wire Mill (615) 543-3196
Fax (615) 543-7738
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class for Jim. He struck some notes we all
could put into cleaner unisons. If you do
not have space dedicated to certain
procedures, what do you do about it?
What about the environment of your work
place? How do you deal with the big,
seemingly endless job? Can you make
money replacing spinet elbows? Do you
perform all tasks related to one note prior
to going on to another, or do you work
gang style? These questions as well as
many others were tackled with answers,
rounded out with practical tips as well as
common sense. With Jim, it cannot be any
other way.

DONT BE AFRAID OF SQUARE

PIANOS

Afraid of square grands? Ina
mini-technical framework, Michael
Kimbell encouraged attendees to not be
fearful of this element of our trade. How
you deal with clients in this regard as to
their expectations is of utmost importance.
The listing of certain items to carry with
you and a useful Rough and Ready
Temperament of Michael’s promotion, as
well as other suggestions, helped class
members to come away encouraged and
with a more open-minded attitude in our
attention to be given this museum beauty.
Obviously, the mini-class is not adequate
for a subject such as this. Only the surface

could be skimmed because of the restric-
tions of time.

FROM THE BOTTOM UP

Norm Neblett's detailed slide and
sample work presentation of pedal lyre,
trap, and damper rod repair and care takes
the carelessness and fear from those who
casually approach this crucial zone of
piano manufacture. His well-thought-out
methodical directions create an environ-
ment of perfection when the process has
been thoroughly worked over. The many
spots of the ordinary, as well as the
inordinate noises and squeaks, not to
mention the unusual structural peculiari-
ties, were completely exposed. This class
allowed those who might ignore this area
of piano work to realize how basic and yet
necessary it is to have a complete familiar-
ity and working knowledge of it. Many
how-tos in the areas of glues, gluing
techniques, tools, lubricants, materials,
and sizes of parts, including changes and
adaptations in this zone helped the class to
be secure in making repairs. It is a fact: a
loose lyre will soon be a broken lyre.

RELIABLE GRAND REGULATING

A practical step-by-step approach
to this often mystifying subject. Danny

Boone approaches this procedure within
several defined categories. The process
begins with a thorough and complete check
system, rather than jumping right off into
the fine details of the full development of
regulation. Once the check points are
undertaken, corrections are understood
and assumed. These being completed, then
a full regulation procedure is undertaken.
The total procedure is determined on a
postcard-size chart of fifty-seven steps.

RESTORING THE VERTICAL
KEYS & ACTION

Richard Elrod of Samick took the
avenue of vertical regulation and trouble-
shooting for this class. Attention was
initially given to the most frequent
concerns—that of noises. Answers were
given to such problems as: worn key holes,
tight flanges, stiff wippens, tight keys,
damper rod squeaks, position of regulating
button rail, leveling sharps the factory
way, and the proper setting and regulation
of bridle straps. Mr. Elrod fed this class an
overwhelming amount of common-sense
practical procedures, technigues, tips, and
suggestions to take the fear out of upright
piano repair and regulation. The gray
areas of bridle straps, locations of friction,
and others were sensibly explained with
ease and clarity.
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INTROSPECTIVE

Now, why didn’t you attend?
These technical institutes are the stage
where the sharing of technical knowledge
is in concert. There is not just something
for everyone—it is everything for every-
one. New trends are exposed and explored.
Old trends and proven techniques are
challenged and refined. If you are not up
front in this technical bonanza, you are
not riding the crest of the ever-surging
wave in piano technology. You will find
others advancing beyond you where they
will be those sought out for their expert
knowledge and abilities in technical skills.
Those on the rise are those who have
attended all they possibly can squeeze in
because they realize that essential factor:
one cannot survive among the fittest
without continuing education.
WILL I SEE YOU IN MILWAUKEE?

Don Valley, RPT
Western Carolinas Chapter

TIME IS MONEY

I'don’t know any technicians who
think they have an over-abundance of
either time or money. So why bother to
ponder this unpleasant fact of life? But
Colette Collier tackled these topics
effectively in her high-energy class, “Time
is Money"”. Her practical tips and insights
highlighted the ways we often undervalue
our time and shortchange ourselves on the
way to the bank.

What's so important about time?
Colette contrasted selling a product with
selling a service. If you sell a product, the
object is clear—to make more money, you
have to sell more products in the same
amount of time. But as technicians who
provide a service, we have only our time to
sell. In this class, she demonstrated how
we can make our time more profitable by
1) recognizing the value of our time; 2)
investing it rather than wasting it; and 3)
becoming more efficient.

How much is our time worth?
How do we determine the real value of
our time?

Are you tired of stressful picking?
We've put an end to that !!!

Uses include:

1} Shallow picking for quick surface voicing.

2} Deep penetration for those rock hard hammers.

3} Absolute speedy and precise all around picking tool
for shops and factories trying to keep up with the
fast production demands of today’s world.

Do you only tune & repair?
“Welcome” The most revolutionary voicing tool ever available
"EASY VOICE"
You can't afford not to own one, especially when it cuts your work in half
and doubles your income $$ §
This hand held tool picks the hammers for you
A powerful cam action drives voicing pins in an out,
you control the depth and how many thrusts.

“IT'S ACTUALLY EASY AND FUN TO USE”

To order now call 800-368-8105 - Easy Voice Inc. - 2142 Route 82 - LaGrangevilie, N.Y. 12540

Package includes:

1) Tool with Foredom hang-up flex shaft machine
with foot control and 1/10 hp motor: $449

2) Tool also sold separately.

3) Replacement needles and springs available.

We can get a sense of what our
service is worth by comparing with other
services in our location. (In my area,
electricians charge about $35/hour, phone
repairs cost $56.50 for the first 15
minutes, and furnace repair companies
charge $54 for after-hours service calls. Of
course, there is the issue of priorities. I can
just hear it now. “Honey, I know the
furnace is broken and the kids are frozen,
but the piano needs tuning too—do you
think the furnace could wait?”).

We need to recognize how
continuing education makes us more
valuable to our customers. Attending PTG
seminars sharpens our technical skills and
increases our knowledge of the field. This
is what Colette calls a “front-end load”: an
investment of our time and money that
our customers benefit from and therefore
should pay for down the road.

We can become customer service
professionals who provide a level of
personalized service that allows us to
charge well for our time. (I've seen
research that shows that businesses that
provide good customer service can charge
9% more for the same service.)

How much do “normal” people work?

Setting realistic working hours
begins by being honest about the number
of “non-billable” hours we put in. She
asked the class how many tunings were a
full-day’s work—many people said four.
Colette’s answer: four if you have a wife,
three if you don’t. She pointed out that the
greatest challenge of the self-employed is
the difficulty of separating business time
from personal time.

Running our business as if time really
mattered

Some of Colette’s suggestion for business
policies were:

* Charge for failed appointments.
“We can only sell each block of
time once.” She has a beeper and
car phone so customers can reach
her at any time to arrange or
alter appointments.

¢ Discount only for three or more
pianos in one location. “Dis-
counts do not breed full-price
customers.” Instead, she prefers
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to give coupons of five dollars off

Invest it, don’t waste it
to teachers for referrals.

If we're working and not being paid for it
(office time, conferences, marketing, etc.),
then we're either investing our time or
wasting it. Invested time, just like money,
pays future dividends, such as gaining
technical experience or getting more
referrals. She gave three other reasons to
spend time working without immediate
financial rewards: 1) servicing our
debts—paying back the debt we owe to

* Give a time range to customers
for the appointment—TIet them
wait for us, like doctors who have
patients in the waiting room. (I
don’t think she means, “I'll be
there sometime between Monday
afternoon and Wednesday
morning”.)

Two Great New
Tools by Renner

Flange Spacing Tool
for Steinway

Flange Spacing Tool
for Baldwin

All in One

You can now regulate each
Steinway hammershank flange
with precision and speed. The
estimated pay back on your
investment is your first job.

Availability will begin in early
November. Order Part #1567
and reserve yours. The price
will be approximately $30.00.

® Renner USA
POB 1223
Weston, CT 06883

Phone: 203/221-7500 Fax: 203/454-7866
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PTG; 2) spending time to save it, as in
fixing a squeaking pedal now, rather than
returning a week later for a call-back; and
3) planning: She stressed that planning
helps us avoid wasting time on things that
aren’t important, and gives us long-term
perspective that can otherwise get lost in
the pressure of daily work.

Wasted time includes some
activities we shouldn’t do at all, and
others that we have to do but need to do
more efficiently. In the what I call the
“just don’t do it"category, she includes
diagnosing with the customer over the
phone, and making reminder calls:
“They’re co-dependents.” (But I would
argue that although reminder calls may
foster an unhealthy dependency, I'd rather
risk sending a customer to therapy than
waiting out in the hinterlands for a
someone who has forgotten our appoint-
ment.)

Time-saving tips for efficiency

In my book, being disorganized isnt a sin,
but it won’t pay the taxes either. Search
and rescue missions in the office and just
plain forgetfulness can hamper the most
organized soul. Colette shared a number of
tips for increasing efficiency:

* Use “Quicken,” a financial
software program by Intuit, for
efficient bookkeeping. It saves
time and improves planning by
providing important financial
reports;

® Put papers in 3-ring binders for
easy reference. Colette practices
what she preaches—she taught
the class from a 3-ring binder.

® Print reminder cards and
invoices on a computer using
NEBS (New England Business
Supply) forms. Let the computer
do all the work. (NEBS: 1-800-
284-6723);

® Keep a small spiral memo book
always at hand. It's useful for
making notes about everything;

® Buy a car phone and a
beeper—her most passionate
suggestion. Colette juggles the



demands of business, family, and
PTG with a car phone and
beeper. (She admits needing the
“premium talker” plan.)

Time at conventions costs money,
too: it’s expensive to travel and to take
time away from earning income. But based
on the lively audience participation,
Colette's suggestions and insights made
this use of time and money an investment
rather than a waste.

Evelyn Smith, RPT
Central North Carolina
Chapter

STEINWAY ON STAGE

Saturday night Steinway and
Sons sponsored a concert by The Billy
Taylor Trio, who gave a celestial perfor-
mance for several hundred lucky piano
technicians and guests. Those of us who
had attended the class held earlier that
afternoon, however, had a special insight
into the players and the piano.

Dr. Taylor, Victor Gaskin (bass),
and Bobby Thomas (percussion) had just
finished their warm-up. They had brought
with them Jim Anderson, one of New
York’s finest sound technicians. The
discussion began with the sound system.

In jazz, almost everything is
improvised. To allow this extemporaneous
conversation to take place, it is essential
for the performers to hear each other well.
Good miking and on-stage monitors allow
each musician to hear a balanced sound.
The sound technician then adjusts the
house system to provide the audience with
a sound that is as close as possible to what
the performers are experiencing. This
situation is quite different from a classical
recital where sound reinforcement is
considered heretical.

Jim Anderson prefers good-
quality condenser microphones placed
between the lid and the strings. He has
had poor results with PZM mikes and
with locations underneath the piano or in
the holes of the plate. As is his practice,
Jim used two microphones on the
Steinway D; he always keeps them at least
three times as far from each other as they
are from the strings. He showed us how he
moves them around for proper balance.
Jim sometimes adds a third mike if he
wants a stringy sound or extra brilliance.

THE AMERICAN INSTITUTE OF PIANO TECHNOLOGY

invites you to attend their

ANNUAL OPEN HOUSE CELEBRATION

Sunday, December 6, 1992 — 1 pm until 5 pm
e Visit our Piano Rebuilding Workshop *Slide Programs
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650 Moulton Ave. For Information Call:
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...OR AN A.S.
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Business practices, including cornputer applications.  Elective studies in antique instrument construction.
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CONSERVATORY
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1460 University Drive Winchester, Virginia 22601-5195 ¢ 1-800-432-2266
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race, color, handicap, military service, or nation-
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discriminatory policy in all aspects of operation.

Cover Ground Faster
with a Hop, Skip & Jump

New FAC method for expert 88-note
stretch tunings at the piano!

You have to be pretty light on your toes these days. Time is money and we're helping you
make more of both with the improved Sanderson Accu-Tuner. We are piano technicians and
we know that the Accu-Tuner is the best tuning instrument you can buy, but we found a way
to make it better.

Now the Accu-Tuner has the power to create 88-note FAC tunings right at the piano by
simply measuring three notes (F3, A4, C6) and storing the stretch numbers. It automatically
computes and stores an entire expert-level tuning for the piano, making it easier and faster
than ever to tune. The Accu-Tuner also enables you to store FAC tunings with a pitch offset,
making it great for pitch raising, non-440, and early
rusic tunings.

So cover more ground in less time. Hop on board
with the Sanderson Accu-Tuner, and jump into the
world of greater productivity and faster tunings.

Send today for the FREE Inventronics catalog:

nventronics
ncorporated

9 Acton Rd., Chelmsford, MA 01824
1-800-FAST-440

In MA, 508-256-7374

Compact, lightweight, fast:
The Sanderson Accu-Tuner.
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We learned quickly, however,
that microphones cannot make up for
deficiencies in the piano. Scott Jones,
Steinway’s Coordinator of Technical
Training Services and the technician for
the performance, installed several replace-
ment hammers in the piano. He demon-
strated the effect of over-needling, heavy
lacquering, and un-level filing. Dr. Taylor
was reluctant to play with the trio while
the piano was in this condition because the
drummer and bassist would lose his
musical train of thought whenever those
notes were played. The sound technician
tried several ways to remedy the problem,
all of which made the flaws even more
apparent and distorted the piano’s overall

effect.

Then Scott discussed the crown
voicing system used in the Concert and
Artist Department at Steinway Hall. Tone
is built with lacquer, or more commonly
acetone and keytop solution (8 oz. to 1
keytop), applied to the crown of the
hammer and allowed to seep all the way to
the underfelt. This method builds lots of
power in the hammer. It also adds noise,
which has to be systematically removed by
proper string levelling, hammer filing,
hammer travel and burn-in, and multiple
passes of precise needling and elimination
of open strings. The needles are applied
directly into the crown, one needle at a
time in the groove of the string that is too
Toud or noisy. For stability, they are

driven into the underfelt. The idea is
maximum placement but minimum
number of strokes. This technigue has
proven very successful over the decades,
but requires care, control and practice.
Amongst all this, Dr. Taylor
regaled us with humorous and astonishing
anecdotes of his experiences around the
globe. He played bits and pieces at the
piano during these demonstrations, and
then played a few tunes with the trio. All
together, it was an exceptional experience,
which was only enhanced by hearing the
outstanding performance that evening,
after the piano had been tuned and voiced
up a bit. Let’s hope that this is only the
first of a series of Steinway on Stage.

STEINWAY DESIGN: FORM
FOLLOWS FUNCTION

There are many details in the
manufacturing of Steinway pianos that
are not readily apparent yet affect the way
these fine instruments perform. Scott
Jones discussed a few of these small but
important design concepts for this class.
The structure of the piano, especially the
plate, was the first item he discussed. At
the front, the strings are anchored by
tuning pins in the pinblock, which is
securely fastened to the plate and the rim.
At the hitch pin end the strings try to lift

the plate. The rim bolts counter this force.
Nose bolts keep the plate from flexing in
the middle. The forces on the rim and the
plate meet at the top corner of the
pinblock. This is why Steinway puts so
much care into the fit of the pinblock, at
the top as well as along the flange. The
other concentration of force is under the
piano, where the plate horn meets the
metal shoe on the cross block. This shoe
actually connects the horn directly to the
spruce beams, which also stabilizes the
plate and cross block. A metal wedge is
hammered in place before stringing to
assure contact. At pitch, the tension of the
strings holds it very securely. This wedge
will occasionally fall out if the piano is
unstrung.

Scott then moved on to trap lever
geometry. The total leverage between the
sustaining pedal and the damper tray
varies in the different grands. Models S,
M, and L have the highest leverage
because the keys are shortest. This puts the
dowel (pitman) close to the pedal rod. The
result is a stiffer pedal and greater
tendency for the dampers to thump when
the pedal is released. If necessary, this can
be improved by relaxing the trap lever
spring, putting in a little more lost motion
at the damper tray and limiting upward
travel.

Scott reminded us that the pivot
points for the damper tray and the
underlevers are not in line. When the
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pedal is depressed, the underlever pivots
are lifted. This is the reason for regulating
the Steinway damper stop rail with lost
motion when both a sharp key and the
damper pedal are depressed.

Why a sharp? A sharp is shorter
than a natural, and yet all 88 capstans
must rise the same distance. For proper
feel, the balance pins are further back, the
wood behind the sharp’s keytops is higher
at rest, and more dip is required. This
means the key end felt and backchecks on
the sharps are higher when the front is
depressed. On today’s models S, M, and L,
the natural key dip is approximately 420
inches. Sharp dip is set to get the same
aftertouch, but will measure closer to .443.
Model B and D dip is at least .390, and
often more. On all models, sharp height is
recommended to be never less than half an
inch.

Steinway keys are leveled slightly
higher at middle C (about 1/32nd inch).
This follows the shape of the keybed, which
also has a slight crown. The keyframe has
a slight reverse crown to it and is pinched
by the keyblocks. The amount of pinch is
adjusted with shims under the front of the
keyblocks, and should be only enough to
pull the ends of the keyframe down to the
keybed. Steinway has found this system
provides them with reliably solid contact
along the entire length of the front rail.

Tubular action rails are charac-
teristic of Steinway pianos. These rails
become much more rigid after all the
flanges are screwed on. The flanges are
designed to contact the rail along the
crimps (ridges), with the cloth underneath
acting as a pressure washer. The crimps
stiffen the rail and allow for expansion of
the maple dowel (installed at moisture
contents lower than soundboards). This
means the brass tube is effectively spring-
loaded, which eliminates rattling in dry
weather. The maple core allows for use of
wood screws and makes for easy repair of
stripped threads.

Steinway changed some action
dimensions around 1984, principally in
knuckle placement. In current production,
the knuckle is slightly farther from the
center pin. This results in slightly
different leverage. To maintain the same
hammer blow distance the key must move
farther, and less force is required. This
idea had been tried earlier by concert

pianist Josef Hofmann, in the 1930s. He
reversed the position of the center pin and
drop screw. This was a marked change,
resulting in a very light and very deep
action. Hofmann liked it, and about 50
such actions were built. Because there
have been design changes over the years,
problems can arise when replacing parts.
1t is possible to mix new hammershanks
and old wippens, but in general it is best
to match parts. When ordering from
Steinway, include the piano’s serial
number, or call Glorie LeFrak at customer
service for help.

Backchecks have also changed.
Years ago, backcheck wires were inserted
at an angle not perpendicular to the key.
This yielded more flex in the wire, which
required a longer backcheck. Modern
backchecks wires are inserted in line with
the forces generated when the hammer
goes into check. Scott warned us about
raising backchecks: you know they're too
high when the hammer felt catches on the
leather as it bounces on the rest cushion.
You can also set checking distance too
high: the check grabs the tail as the
hammer rises, especially on a hard blow
(test this by pushing down gently on the
top of the hammer as you press down on

the key), or else the end of the tail will
bounce off the top of the backcheck (test
with a soft blow with the action in the
piano).

The final topic was Steinway’s
hammer making process. The most
significant change is the new hydraulic
press, which has replaced a wrench and a
tired workman. The other obvious change
was eliminating the color in the reinforce-
ment. The colorant was environmentally
undesirable and produced cosmetic
inconsistencies. The reinforcement is still
in the low shoulders, but it is now less
visible.

Once again, Scott Jones pre-
sented another fine class on the Steinway
piano. He always brings clarity and
humor to his classes, and of course some
excellent visual aids. Scott teaches the
factory seminars for select technicians at
Steinway’s manufacturing facility in New
York. Those who have been to one of his
classes understand a lot more about these
famous instruments; those who have not,
should.

Doug Wood, RPT
Seattle Chapter

PIANOS! PIANOS!
PIANOS!

We buy all types of usable pianos. We pay

cash and will not hesitate on any fair price.

We will remove immediately. Also we sell
fine vintage pianos — large stock —
Steinway and other top-name brands.

Call Irv Jacoby collect (216) 382-7600
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Foundation
News

: e
Bruce Dornfeld, RPT

A
Museum
Of

PIANO

TECHNOLOGY
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he Piano Technicians
' Guild Foundation is

making plans to

create a Museum of

Piano Technology.

This has been under
consideration since October of 1991,
and the opportunity to use the new
PTG-owned home office has us more
excited than ever.

Our vision of a museum
includes three separate divisions: a
research library, organizational
historical archives, and a museum of
tools and related paraphernalia. [ will
elaborate on these.

The Foundation has main-
tained the Steve Jellen Library since its
inception in 1982. As mentioned last
month, this lending library has been
virtually unused and is smaller and
somewhat redundant compared to
most chapter libraries. The new
museum will house a research library
of rare and out of print books and
other materials that are not so com-
mon in chapter libraries. Since much
of this material will be fragile and
irreplaceable, it will be available for
use only in the Kansas City facility.
We hope this will become the home of
several libraries that are now privately
owned. One name for this new library
that we are considering is the William
Braid White Research Library. Tell us
what you think.

The organizational historical
archives are currently PTG property.
We have photos, newspaper articles,
convention programs, and reams of
correspondence from PTG's early
days. In the museum we expect to
office some displays of these items, as
well as videotaped interviews with
such luminaries as Putt Crowl, George
Defebaugh and Fred Drasche. Honor-
ing those who have guided us will be
an important theme.

The museum itself will be
composed mainly of tools. It is a bit
hard to elaborate on this right now
because we do not have a thing to
display yet. Those of you who saw the
old tools displayed at the PTG Annual

Convention in Dallas two year ago
have an idea of what we hope to start
with.

We hope to get the tools,
books, and other material donated or
loaned to the Foundation by you and
everyone involved in piano technol-
ogy. Any donations to the PTG
Foundation are tax deductible. Right
now, I ask any of you who may have
tools, books or other appropriate
materials, to send us a list of items you
may donate or lend. If you have
books, please give us the title, author,
edition date, and whether it is hard
cover or soft. If tools, please describe
them, give approximate age and the
name of people who used them if
known. We also need display cases for
the museum. We do not expect to
accept any donations of pianos.

Please send your lists and any
comments to the Home Office. Money
will be needed to make this dream a
reality, so don’t forget to donate to the
Foundation. A separate fund will be
earmarked for Museum development.
Please send your check with a note
that it is for the new Museum project.
Honor your past, invest in your
future!



||

Tuning
Corner

Editors note: Dan'’s subject this month deals
with an issue that many of us must face sooner
or later: that of hearing loss, whether natural
due to the aging process, or other reasons.
When the subject is discussed at all , which is
rare, it usually concerns not being able to hear
higher frequencies as well as before, or perhaps
a failure to hear a buzz, jingle, or rattle as
pointed out by the client. Whatever the case, |
have received correspondence asking for
confidential advice on this subject. This is
understandable, because a tuner’s hearing is
not only a point of pride, it also deals with
one’s vanity. Consider the following informa-
tion, extracted from the Gateway Tuner
Neuwsletter, as quoted from Dr. Dolores Grebe,
Chiropractic Physician:

Everybody gets it. It is just a
matter of how bad. This is not inflamma-
tory arthritis, but is degeneration due to
wear and tear of everyday living. It is
mainly due to the effects of gravity and
poor posture. However, an injury which
has not been treated may result in early
degeneration of the involved body part. It
is also a result of lack of motion at a joint.
The body requires movement to keep
healthy, yet aberrant movement at a joint
will increase the onset of osteoarthritis.

Osteoarthritis can be found at any
joint of the body. Even the most tiny
bones, the ossicles of the ear, may become
involved. When this happens hearing may
become impaired. Be aware that this can
happen to anyone, even piano tuners.
Perfection with aural tuning may become
difficult, but other options are available.
This may be a good time to become more
familiar with electronic tuning aids.

For these reasons, and at my request,
Dan has extended the suggestion of electronic

tuning aids with that of electronic hearing aids.

1 hope you enjoy the results of his efforts as
much as I did! -jh-

Tuning With Hearing Aids?
Certainly!

Daniel L. Bowman, RPT

Contributing Editor

Richmond Chapter

This article is written in consultation with
Jeffrey M. Rinehart, Hearing Aid Specialist,
Wagner Hearing Aid Service, Inc.,
Harrisonburg, VA.

s it possible to enjoy music
wearing hearing aids? Yes.
Is it possible to produce
music wearing hearing
aids? Yes. Is it possible to
tune pianos wearing
hearmg aids? Yes. Is it pOSSlble to
enjoy and produce art wearing
glasses? Yes. Is it possible to fly a
Boeing 747 wearing glasses and
hearing aids? Yes!

Notice how these questions
are phrased from the standpoint of
anxious doubt or prejudice as though
the hearing aid is an undesirable
obstacle. The vision questions were
included to help show this. In reality
the hearing aid, like glasses, is a
problem solver, a facilitator. Often the
problem of hearing difficulty comes
up among tuners, and sometimes
visual tuning is seen as the solution.
But, don’t forget, the ear is still the
final arbiter. If you tried hearing aids
three to five years ago and didn’t like
the results, try again. Developments in
hearing aid technology over the past
several years are as fantastic as in the
electronics industry generally. For
some people the hearing aid is or can
be as respectable an aid to tuning as
that other fantastic electronic tuning
aid, the Accu-Tuner.

When discussing hearing
problems in connection with piano
tuning and voicing, keep in mind that
often the problem is not hearing acuity

per se, but rather a problem of orienta-
tion and training. How many times
have you experienced or heard of
situations like these: Once I couldn’t
hear the beats in the top octave. Now
with training and practice I hear them
readily. Once I couldn’t hear the
difference when a voicing needle was
stuck into the shoulder of a hammer.
Now I most certainly can. Once |
couldn’t hear what happens to the
tone of a grand piano sittingon a
concrete floor when it is put onto
wood blocks. Now I can. Once I could
not discern what people meant by
qualities like power, impact, projec-
tion. Now these are meaningful
realities in my piano work. The piano
technician’s life is full of hearing
problems which are not matters of
acuity but of training and orientation.
Don'’t be too quick to conclude that my
hearing is not good enough for a
career in tuning.

But, sometimes the ultimate
question must be faced: How bad can
a hearing impairment get before a
career in tuning must be ended or
ruled out? This question cannot be
and should not be answered with a
formula such as, “In order to tune
adequately, one’s hearing must be 85
per cent of normal.” One thing for
certain, it should not be answered
without first having a thorough
hearing examination including an
investigation into the feasibility of
hearing aids. Then answer the ques-
tion of whether your hearing is good
enough by taking the PTG tuning
exam. That way you get an objective
opinion from the proper experts.
Hearing specialists, vocational guid-
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ance counselors, and probably also
musicians do not know what kind of
hearing is needed to do good tuning.

What kind of hearing aid
should the piano tuner look for?
Whoa, whoa! Wrong question! Don’t
let your vanity nor a smattering of
information about hearing aids from
articles like this trip you into going
into the hearing aid market with your
mind already made up about what
you want. That also applies to your
realistic concern about what your
clients might think. You need profes-
sional guidance in selecting the
hearing aid best suited for your
situation. Correcting hearing is much
more complex and expensive than
correcting vision. The proper ap-
proach is to go first to a physician,
preferably otolaryngologist or ENT
specialist, then work your way
through to an audiologist and licensed
hearing aid specialist. The hearing aid
specialist is the dealer from whom you
buy the hearing aids.

So why write any further?
Hearing aids do solve problems, but
their fitting and adjustment is more
time consuming and frustrating than
for glasses. For tuners there are the
additional problems associated with
the hearing aid’s reaction to piano
sound. The intent in the following
paragraphs is to highlight certain
areas which may help you and your

audiologist or specialist focus more
quickly on some of these problems.
The aim is to help make hearing aids
more piano friendly.

When trying to make hearing
aids function better with piano sound,
the first thing to keep in mind is that
they are designed and built primarily
for transmission of human speech.
There is an overwhelming good
reason for this narrow focus, though
many people such as musicians, piano
tuners and visually impaired persons
are vitally interested in other sounds
as well. The reason is unwanted noise.
Piping amplified sound directly into
the ear does bring improved hearing
in many settings, but it also brings a
plague of unwanted noise. That is why
brand new aids get hidden away in
dresser drawers. To cope with this the
hearing aid designer/builder first
chooses the narrow focus, that is,
amplify only the sound frequencies
involved in human speech. Then he
resorts to quite an array of electronic
wizardry called signal processors or
noise reduction circuits to further
reduce unwanted noise. These tech-
niques do work wonderfully, but
when these noise control techniques
are overdone or are not properly
matched to the individual’s needs, we
have another set of reasons why
hearing aids go into dresser drawers.
Sometimes the hearing aid’s set up

may be OK for speech, but the indi-
vidual is unhappy with piano sound.
Piano sound seems to be a special
challenge to hearing aids. Getting the
various noise coping devices of the
hearing aid more finely tuned to piano
sound can facilitate piano listening.
The following are some areas which
can be considered when trying to
skew the hearing aid’s set up in
directions more suitable for the piano
technician. Some are considerations
which must be made at time of initial
purchase. Others are adjustments that
can be tinkered with later.

There are three basic types of
hearing aids. They are in-the-ear,
behind-the-ear, and body-aids. All are,
or should be, custom fitted to the
individual’s particular hearing impair-
ment, just like prescribing glasses for a
particular vision impairment. With
some models, all of this customizing is
done by the manufacturer to the
audiologist’s/specialist’s specifica-
tions; the user can change nothing
without returning the aid to the
specialist who in turn may have to
return it to the manufacturer. Other
models have an assortment of adjust-
able features which can be set and
altered by the local specialist or by the
user him/herself. More user adjust-
able features may be a quagmire for
some persons but a God-send for
others. In my opinion the piano

EXPAND PROFIT POTENTIAL...
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technician’s situation calls for a lot of
local or user adjustability.

One of the reasons piano
sound is a challenge to hearing aids is
the piano’s very wide frequency
range—wider, when including the
upper partials of the upper notes, than
the normal human hearing range. This
problem cannot ordinarily be solved
directly by widening the hearing aid’s
frequency range. But there is an
indirect approach. The interface
between the ear and hearing aid is the
custom fitted plastic ear mold. This
mold can be made quite tight acousti-
cally, virtually shutting out all sound
except that from the hearing aid. Or,
through the use of a vent hole, the
mold can be made quite open acousti-
cally. In this case the hearing aid
supplements or augments the sound
from the outside world. The type of
mold and the degree of venting is
predetermined by the hearing aid
specialist in relation to the particular
hearing loss and the life situation of
the patient. This is almost as impor-
tant as the electronic circuitry in
successful fitting of hearing aids.
Recall that the hearing aid is focused
on the narrow range of frequencies
required for speech but the piano’s
sound involves a range even wider
than normal hearing. The person
equipped with a tight mold will be
forced to listen to the piano through
the window of a narrow frequency
range, and will experience the sound
as rather impoverished. The hearing
aid specialist does not have an entirely
free hand in making that vent as open
as he or the patient might want, but I
am suggesting that crowding the
design of the mold as far on the open
side as possible will help with piano
sound. Ironically, the piano tuner that
must wear a mold that is tighter
acoustically than he/she might choose
may experience a gain in an important
area. One characteristic of that impov-
erished piano sound mentioned above
is that the beating stands out rather
starkly. So watch out! That competitor
of yours wearing a hearing aid may be
hearing the beats more clearly than
you do.

Another characteristic of
piano sound that challenges hearing
aid technology is the very wide
dynamic range. Recall the piano’s
initial attack, sometimes very loud,

crashing and metallic, involving a
wide range of frequencies, all fading
away into the nether regions of
audibility! (What a medium for art!)
This wide dynamic range can put the
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hearing aid into spasms in its noise
reduction circuits or signal processors.
Two signal processors of importance
to piano sound are automatic volume
control (AVC) and automatic gain
control (AGC). You are familiar with
AVC if you use cassette recorders.
This artificially lengthens the piano’s
decay period. Also, as the piano’s
sound decays, the AVC circuitry
increases the volume of total sound
output, thus bringing background
noise (hiss) to the fore as the piano’s
tone fades away. This can be quite
annoying to the devotee and critic of
piano sound. Worse yet for piano
sound is AGC. AGCis like AVC
except that it acts on specific frequen-
cies rather than total volume output
and its attack and release timing is in
micro seconds. This can produce a fine
metallic sizzle-like distortion to the
piano’s tone. Don’t go trying to file the
capo bar; just turn the AGC setting
down a bit. It's easier that way. The
initial settings for AVC and AGC are
done first by the specialist to his/her

best judgement about how much noise
control is needed. The settings are
often changed later by the specialist or
by the user. The adjustments are
usually made by adjusting tiny screws
in the body of the aid. Any one who
likes to tinker with tiny objects and
who likes to listen to fine nuances of
tonal change can do this. That quali-
fies any good piano technician, right?
Remember, in this tinkering you will
find that sometimes choices have to be
made between making the aid more
friendly to speech or to piano sound.
Another foible of hearing aids
that the piano technician should keep
alert to is the phenomenon of spiking.
Each hearing aid has its own fre-
quency curve, that is a chart showing
the amount of gain at the various
frequencies. That is as it should be
because these different frequency/
gain patterns are the key to matching
the aid to the varying hearing loss
patterns. But hearing aid frequency
response curves are not necessarily
nicely curved. There are frequencies
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where the aids output soars or drops
off sharply. On the chart it shows as
jagged spikes and valleys. The wearer
experiences sounds at some frequen-
cies as too loud and some as not loud
enough. The spiking hearing aid is
picked up immediately by the piano
technician when he plays chromati-
cally up and down the keyboard.
Certain notes will come through like
gang busters and others will have him
reaching for the lacquer bottle. When
you find this same pattern on every
piano, you'll know it’s the hearing aid,
not the piano. Implications for voicing
are obvious. For the tuner a little extra
attention at initial fitting to frequency
response curves of different hearing
aids with respect to spiking is worth
while. In some hearing aids, this
spiking problem can be greatly eased
by inserting little filters (baffles) into
the tubing or channel which carries
the sound from the aid to the ear.

Harmonic distortion is
another buzz word the piano techni-
cian should know. This is not an
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adjustable feature. You want to land in
the right ball park here at initial
purchase. On hearing aid specification
sheets you will see harmonic distor-
tion expressed as a percent value. You
want that figure as low as you can get
it. Actually, harmonic distortion is but
one of several forms of distortion. We
can’t do a mini course here on prob-
lems associated with electronic sound
reproduction; that wouldn’t help you
buy a better hearing aid anyway. But,
a most significant observation for the
tuner/musician is this: A hearing aid
running at half its volume capacity
will have less distortion than another
producing the same total volume but
running at or near its maximum gain.
In other words, hearing aids, like
stereo systems and public address
systems, and indeed also pianos,
sound better, that is, have less distor-
tion, if they are designed and built
with sufficient capacity to produce the
desired output without working at or
near maximum capacity. This means
that the tuner, who would really like a
small invisible aid may have to switch
to a larger, perhap’s visible, aid to get
this larger working capacity.

The serious piano technician
may well end up with the hearing
aid’s adjustments heavily skewed
toward good piano listening at the
expense of best speech reception. Two
sets of aids can be purchased, one set
for piano days, worn during the week.
The other set for people days like
church, the county fair, PTG conven-
tions, etc. The new generation of
digital hearing aids with little remote
control devices hidden in a pocket
(like President Ronald Reagan’s) are
probably the ultimate answer. The
remote control can quickly change
whole configurations of settings.

Getting the right hearing aid
at initial purchase and then fine
tuning the adjustments to the piano
technician’s needs can be time con-
suming and exhausting. Look for a
very patient specialist to work with
you. Offer up front to pay for the extra
trial and fitting time your case will
require. Don’t bargain his price down
to the point where he can hardly
afford to give you the needed time.

But, you ask, what will be my
client’s reactions to my hearing aids?
To a degree you are at the mercy of
other people’s innocent and even
willful ignorance and prejudice about
hearing aids. But, you are not without
options! A professional bearing based
on solid technical mastery and a self-
confident people liking life stance
does work wonders in restructuring
those attitudes. [ am an ex-vocational
rehabilitation counselor and | know
whereof Ispeak here. Bad attitudes
about disabilities (including hearing
aids) and the disabled are out there,
yes. But as factors dictating the
outcome of your particular case, they
are less significant than your own
attitude about yourself and your
abilities. Regardless of your hearing
loss, if you pass the PTG tuning exam,
especially with scores at the CTE level,
that is an objective measure of what
you can do and there is no good
reason why you should not stand tall
as a professional piano tuner-techni-

cian. Go for it!!
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Good
Vibrations

Pinblock
Layout
&
Cutting:

Another Look

By
Nick Gravagne
Contributing Editor
New Mexico Chapter

he last few articles
in this series have
dealt with various
operations and
methods for remov-
ing and installing
pinblocks. As is always true when
writing about a complex subject, any
attempt to cover every minute detail
will fatten the prose to disgusting
proportions. Regarding pinblock
work, some readers have expressed
either confusion as to how something
should actually be done, or newcomer
befuddlement with the less than
encyclopedic coverage of the topic. 1
have received a few questions, the
answers of which should clarify
certain points, or remind many of us
of some things we already know.

But first, by way of another
reminder, pinblock replacement has
also been covered by Susan Graham
and Wally Brooks in the August,
September, and October 1991 Journal.
There are certain technical details
there—such as how to know what size
drill bits are required to fit the plate
screws—which I have opted to leave

out of this series.
Q' After applying extreme care in

" laying out and cutting out a
Steinway B block, my first trial fit to
the flange was grossly disappointing.
The entire bass section stood a full 1/8
inch from the flange, the treble section
wasn’t all that great a fit either, and

N Jesaw ANGLE

»! | suFrForRETACKG
I
1y
|

the block was shifted
T towards the bass. [ man-
RS aged to get a tight fit

eventually but can’t under-
stand why such a careful
cutout should have been so
far off the mark. Is tracing

Drawing 1
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the bottom edge of the old
block onto the top surface
of the new block really the way to do
this? Why not trace the top edge onto
the new block? Any thoughts?

A Tracing the old blocks bottom
edge onto the top surface of the
new block may not be ideal, but it
remains the most popular way to lay
out a new pinblock. Reversing the
scheme—using the top edge of the old

block for tracing—simply reverses the
problem in that what you get is the
top outline of the old block drawn on
what will have to be the bottom edge
of the new block.

Consider the easiest block to
layout and cut—the type which is
straight from bass to treble, i.e., there
is no notch or cutout between the bass
and treble sections. Simply placing the
old block on top of the new and
tracing the bottom edge will yield a
duplication of the original block
provided that the correct flange angle
is set at the band saw.

Now, is the relationship of old
block to new any different for a
notched pinblock? Yes, and no. Yes, in
the areas of the general flange angle.
But in the notch area, anything goes.
There are some conditions to antici-
pate. The familiar shape of the
Steinway B block appears in drawing
1. Note the large, rounded cut out
section. Such notched sections require
special care in both assessing the true
conditions of block-to-flange interface,
as well as in making the saw cut. First,
let’s consider the plate flange and the
flange angle. Due to inconsistencies in
either the original wooden pattern (for
casting), or in control of cooling
procedures, or in any subsequent
machining of the casting, the general
flange angle is usually not exactly the
same from bass to treble, although it is
close. But check the design angle in
the notch area! Not only is it often
nowhere near the general angle, but,
as in the case of the Steinway B, it
changes significantly (steeper angle)
as it sweeps around the turn.

Cutting out and fitting such a
block requires some thought. I can tell
you how some of us do this. Trace the
old block onto the new material as
usual. But before any cuts are made
the notch area must be retraced. Note
that if you study Drawing 1, and with
a little thought, it is obvious that the
notch trace line must be moved
(relatively translated) towards the
bass. For the Steinway B this line must
be moved by about a quarter inch
towards the bass. The drawing shows
how to determine the amount to shift
the block. Complicated? Not really.



TRACING AND RETRACING

One method for tracing and
retracing is this. Draw or scribe as
usual the bottom edge of the old block
onto the top edge of the new. Now,
while keeping the old block more or
less lined up with the trace line, shift
the old block towards the bass by the
required amount. With the old block
in this position, retrace the curve of
the notch. It is this line that will be
used for making the saw cut. Under-
stand that you will now have fwo lines
forming the notch curve (part of the
curve, actually): one which represents
the top curved line, and another which
represents the bottom line. If you were
to darken in the area formed by these
two lines, what you have is a two-
dimensional representation of the
vertical flange face in a short section of
the notch area.

The real purpose of this
technique is not so much to make
fitting that rounded cutout section
easier, but to insure that the left-to-
right orientation of the new block
remains positioned relative to the
plate flange. Failure to move the trace
line at the notch towards the bass will
yield a newly cut block which is
entirely shifted towards the bass
relative to the actual plate flange. In
addition, with the notch cut properly
laid out, the rebuilder can work with
reasonable assurance that the remain-
der of the fitting process will serve to
close the gaps at the flange, but not
significantly shift the block left or
right. This discussion also applies to
the simpler type of notched blocks as
found in the Steinway A, M, O, and L.
These blocks are easier to fit since they
do not have a rounded cut out section
containing a wildly varying angle.

Set the band saw to the correct
general angle and cut as far through
the treble and tenor as possible. Ignore

GENERAL CUTTING

OF THE BLOCK

the sharper radius of the notch area.
Since it can’t be cut in one pass

anyway, just bypass it. The August
cover of the Journal shows John
Ellinthorpe cutting out a pinblock on a
band saw. The direction of the feed of
the block through the blade is from
treble to bass. This feed direction
allows for the block to be cut well into
the notch area. After sawing as far as
possible into the notch, the block can
be backed up a bit, and the cutting
continued through the bass section.
Note that the tilting saw table only has
to be set once for the entire cut.

CUTTING THE NOTCH

Once the general cut has been
made, set the block in a Workmate or
some such holding device so that the
notch can be cut out with a sabre saw.
My sabre saw, a 3 amp Skill rated at
one-third horsepower, and variable at
zero to 3,200 strokes per minute, is not
super powerful but it is up to this task.
Set the saw angle per the original
block as shown in the drawing, and
make the cut. The typical sabre saw
blade may be a bit too wide to turn
through the radius of the cut without
binding,. If so, nibble a wider kerf into
the waste material for the necessary
clearance.

FIRST FIT—UGH!

Now what do you have after
making this cut? A block that is not
even close to fitting the flange. Why?
The notch section angle cut was made
at a too-shallow, uniform angle. But,
as already explained, the flange angle
in this section varies, getting steeper
as it gets deeper into the turn, and
then lessening as it meets the general
angle in the tenor section. So, in order
for the block to mate with the flange
here, that varying angle needs to be
rasped into the wood since it couldn’t
be cut in, either at the band saw, or
with the sabre saw. A rotary rasp
chucked in an electric drill works well
for this operation. The block fitting
procedure is the usual tap and rasp as
explained in an earlier article. As the

varying notch angle begins to come
into sync, the long block sections of
treble and bass begin to meet the
flange as well. Eventually, contact
between the block and flange becomes
evident everywhere, and what first
looked to be an impossible fitting task
finally looks not only possible, but
inevitable.

Possibly the best plan for
tracing out a new pinblock would be
somehow to accomplish transferring
the top of the old pinblock contour to
the top surface of the new block. Then
the angled cuts could be made every-
where without regard to adjustments
and retracing. In the future I will try
this by using a pattern to pick up the
old block’s top contour. If it works I'll
let you know.

Q' You mentioned...a technique

* called cheap-glassing in a recent
article. Aside from using a plastic
resin (water mix) glue, is there some-
thing else that might be used?

A The idea of cheap glassing refers

* to the technique of filling in
relatively short or thin block-to-flange
gaps with a glue or epoxy-type filler.
Cheap glassing suggests a spot touch-
up to a traditional wood-to-flange fit
as opposed to an all-out epoxy fit.

An excellent product for
quickie glassing is called Marine Tex.
Call your local boat sales and service
store and ask for it. Marine Tex is a
two-part epoxy resin substance, and is
ideally suited for spot pinblock
glassing. The stuff I get locally comes
in a two-ounce jar (cost about $6.00). A
small vial of catalyst is included!. The
Marine Tex, which is white (and dries
white), has a consistency not unlike
half-melted Turkish taffy, but once the
catalyst is added the stuff becomes
creamy and spreadable. In fact, I
determine when I've added enough
catalyst according to consistency
rather than the volume-by-parts
recipe. The substance doesn’t run or
sag when applied to a vertical surface,
it’s shatterproof, and is unaffected by
cold as low as -60 degrees F, or heat as
high as 300 degrees F—which means,
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unless you work for certain educa-
tional institutions, you won’t have to
worry about temperature failure.

So when do I use Marine Tex?
A scenario would be this: the new
block has been dry-fitted with no
thought of needing any glassing tricks.
The fitting worked out fine except for,
say, a two-inch length of thin gap
which just won’t seem to go away no
matter what [ do. Why fight it? Why
spend an hour or more working the
entire length of the pinblock edge
when a quick glassing technique is
available? So I mix up the epoxy,
apply it to the pinblock edge at the
gap area, position the block and clamp
it in place both to the web and into the
flange to squeeze out excess epoxy.
The iron flange must be treated with a
release agent or the block and plate
will be epoxied together. For this
purpose [ use steel wool wax (check
your piano supply catalog under
refinishing supplies). Rub a generous
but not sloppy film of wax onto the
flange; when the Marine Tex has
dried, the block and flange will
separate with no trouble.

(Note: Marine Tex can also be
used to fill tricky cracks in
soundboards. Since it dries white,
coloring agents, as found in arts
supply stores, must be mixed in to
change the hue to something accept-
able. Experiment with coloring and
hardening before actually using the
mixture in a soundboard).

Q. I recently installed a new block in
" a Steinway M and noticed that the
stretcher-to-block joint is not perpen-
dicular to the keybed. To achieve a
full-fit, the stretcher edge of the new
block should have an angled cut,
right? When in the process should this
be done, and how does all this impact
your techniques of using a pattern for
outlining and cutting out pinblocks?

A This one’s easy. In all pinblock
fittings the flange fit should be
made at the plate first. Once that has
been done the extra material at the
ends of the block and at the stretcher
edge can be removed. The stretcher
cut is the last one I make. When the

26—NOVEMBER 1992 P1aNO TECHNICIANS JOURNAL

new block requires an angled stretcher
cut, simply set the band saw to the
angle and make the cut. When work-
ing with full patterns as [ do, there are
no additional considerations to deal
with, Just remember which way the
angle goes and cut along the line as if
a right angle cut were being made.

Q_ I achieved a real tight fit of the

" block to the flange, installed all
plate screws (the fit was still good),
and finally cut the block ends and
stretcher edge for a nice full-fit. The
block was installed in the case, but
when I finally screwed the plate to the
new block I thought I might check the
flange fit one last time. I was dis-
tressed to find a gap along the bass
edge of 0.0004 inch! How can this be?
Anyway, I loosened all screws,
applied clamps to the plate and
stretcher face to close the gap, and re-
tightened the plate screws. When |
removed the clamps the gap was gone.
But will it reappear?

A This rebuilder did well in making
" that last check. It should be a
habit. The clamping remedy was the
right one, and the gap will not reap-
pear. But even if she had missed that
gap, chances are good that once the
bass strings were pulled to pitch the
thin gap would have mostly, if not
completely, closed. It remains some-
thing of a mystery why, after all the
previous painstaking work, the thin
gap should appear at all, but it often
does. Possibilities include: a slight
change having taken place in plate-to-
flange orientation after the new block
had been glued in place; upper nose
bolt shanks can sometimes slightly
inhibit a natural full contact of flange
to block; and plate screws which either
aren’t centered, or are off-center
toward the rear of the piano, will mate
with countersunk plate holes such as
to drive the block away from a tight
flange fit. If plate screws are going to
be off-center, favor the front half of the
hole. Then, when the screw is driven
home into the countersink, a force will
be exerted which drives the block
towards the flange rather than away
from it. It is a good idea when install-

ing plate screws to bring each one to a
lightly snug fit at first. This process
allows the block and plate to float and
adjust until all screws are installed.

MISCELLANEOUS

Now, let me clarify or expand
upon some points made in previous
articles.

On Pinblock removal—make
sure to completely drill out the one-half
inch diameter dowels which go
through the block and into the bass
and treble shelves. Using a half inch
bit usually doesn’t work. Better is a
five-eighths (or even larger) spade bit
working in a powerful half-inch
capacity electric drill motor. Check
your hardware stores for long-
shanked spade bits; mine are sixteen
inches long. Also, remember that these
dowels were originally installed at an
angle of about five degrees. If these
dowels aren’t properly drilled out
they will present considerable diffi-
culty in forcing the block up off the
keybed with the use of a scissors jack
or stringing support. Even if you are
one of those who prefers to cut the
block out and chisel off the waste ends
still clinging to the shelves, it helps to
drill out the dowels.

While on the subject, anytime
you use a chisel to either purposely or
inadvertently wedge apart the
pinblock from any case parts (rim or
stretcher) you run a real risk of doing
damage to case joints. Sometimes this
damage will run all the way down
into the cheeks. You may have gotten
lucky in the past, but I guarantee that
sooner or later wedging techniques are
going to buy you some tricky case and
veneer repairs. Just avoid the prob-
lem—don’t wedge.

Now, having said this, let’s
once again consider sawing old
pinblocks out of cases. No saw can
make the stretcher cut all the way to
the bass rim or the treble rim. These
last little lengths must be chiseled out
all the way down to the shelves. While
doing this, keep in mind that what
you are doing is cutting out a clear-



ance by removing old block material.
Stay alert not to drive the chisel such
that it begins to wedge things apart.

This caution is especially in
order at the ends of the old block,
where they butt into the outer rim. If
you are the type (as I am) who prefers
to remove as much of the original
block intact as possible, you will have
to chisel out a v-channel at the bass
and treble ends. It is not always
necessary to chisel all the way down
to the shelves, but sometimes you
must before the block will break loose.
Again, take pains to avoid using the
chisel as a wedge as it is very easy to
separate the rim from the stretcher,
and to open up the cheeks.

Finally, when fitting and
installing the new block, a tight fit to
the outer rims is a goal. But, don’t
overdo it either. If you must pound
the block into place it is too tight; light
tapping is the most force that should
be required. Some rebuilders pur-
posely cut the new block a quarter of
an inch or so too short at the bass end.
The final fit is achieved by driving a
hardwood wedge down into the gap.
If this appeals to you, easy does it.

Next month we’ll address
drilling operations.

1 Ed. note: It is advisable when
working with any catalyst-activated
materials, to make up a small batch
and test the results. These materials
invariably have a shelf life, and its
better to know ahead of time, rather
than risk jeopardizing hours of work.
Even newly purchased products can
be bad, depending on how long
they’ve been on the dealers shelf.

-jh-

Industry News

Brenda Dillon Selected As National
Facilitator For
PMAI Market Development Program

DALLAS, TX—Brenda Dillon,
Project Director for the National
Piano Foundation, was selected by
the Piano Manufacturers Associa-
tion International Executive Com-
mittee as the NPF Facilitator for
PMALI's SPELLS Program. (Study of
Piano Enhances Learning and Life’s
Success.) Piano retailers throughout
the country have submitted applica-
tions for initial review, and funding
decisions were to have been made
by late August.

Dillon, a professor of music
at Brookhaven College in Dallas, is
on the board of the National Confer-
ence on Piano Pedagogy, serves as
associate editor of Keyboard Compan-
ion magazine and presents work-
shops and clinics throughout the
U.S. In addition to numerous
magazine articles, she has co-
authored two music texts. She has
served as consultant to projects
from Wurlitzer, Musitronic and
Yamaha. As NPF Project Director,
Dillon has coordinated videos,
brochures, slide/script presenta-
tions and the “Piano Marketing
Essentials” kit. She also edited the
Call Report, a newsletter for district
managers for PMAI member
companies.

In the early 1980s, Dillon
founded and chaired a “Support

Music Network” for Dallas. “Al-
though our purpose at that time
was to maintain music programs in
the schools,” Dillon notes, “there
are many similarities between that
networking concept and the SPELLS
Program. Both require teamwork
and a passion for communicating
the benefits of music to the general
community.”

Dillon states, “The corner-
stone of the SPELLS Program is
getting retailers to set aside their
differences and work together with
teachers and technicians to promote
the benefits of active piano partici-
pation”. Campaign elements
include generic television advertise-
ments, public service announce-
ments, special events, a targeted
public relations program, publicity
focused on National piano month, a
Music Speakers Bureau and the
support of Dillon as a facilitator. In
tandem with SPELLS, PMALI is
funding academic research to
substantiate the benefits of piano
playing and technicians.

Knowledge On Tap...

..Come See What's Brewing In

Milwaukee In 1993

It's not too early to start planning to attend the 1993 Convention and
Technical Institute...guaranteed to be full of information, training, fun and
friends. Watch for upcoming brochures explaining details about how to
be a part of the excitement in Milwaukee...

...and then come see what’s brewing...for you!
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Marketing
Ourselves

Ring a ding.

“Hello. Randy Guy’s Piano Service.”

“Hi, my name is Ada Kanari. My piano sounds like a
flock of drunk Canadian geese or an Arkansas chicken laying her
first egg. I'm phoning around for the lowest price. How much are
you?”

“Let me ask some questions first. What kind of piano do
you have — a grand or an upright?”

“It’s a grand piano that my dear departed mama left me.
It’s the piano I grew up with. I used to play a lot, but I've been too
busy until now. I'm starting lessons with

“I need to measure the pitch and take a look inside. Then
I'll be able to make an informed estimate.”

A-4407 — NOT!! Clank the keys, yikes the drop, and
springs of flacidity.

“I'll discuss tuning first. Most pianos get tuned at least
once or twice a year, so we have some catching up to do. After
checking with my tuning fork, I recommend we first do a pitch
raise to get it close, then a fine tuning to get it stable.”

“Pitch fork? Stable? What do you raise, horses?”

“Pitch raising is an initial tuning on a neglected piano to

get it close enough to then permit a truly

the famous Madame Cohenmeister next

precise tuning. This technical bulletin

month. So how much?”

“Any estimate | give over the
phone would be only a guess, and that
wouldn’t be fair to you. I can give you an
accurate answer after I inspect the piano.
I'm available tomorrow at 3 o’clock. Is that
convenient, or would Thursday morning
be better?”

“Yes, tomorrow is fine. I live in
the stately mansion on the hill. Turn left at
the goat retirement home and right at the
tractor cemetery. The piano is either a
Mason or a Hamlin, two B’s or maybe not
two B’s. Ever heard of it?”

Choke. “Yes. Bye.”

F

Ding a dong.
“Hi, 'm Randy Guy, piano
technician. And you are —”

PITCH

MITCH KIEL
Marketing Committee

published by the Piano Technicians
Guild explains pitch raising in greater
detail. Here's another Guild pamphlet
titled ‘How often should my piano be
serviced?””

“I'll read these while I make some
coffee. Cream, sugar?”

“Thanks, no sweets. Black would be
beautiful.” Dear God, please not instant.

T

“Careful, hot java. I hope you don’t
mind fresh ground. Your pitch raising
bulletin explained why correct pitch is
important and why extra work is needed
to rescue my piano. But I'm only
nouveau rich. Wouldn't it be cheaper to
tune it halfway to pitch today?”

“No, it would actually cost more.
Presently, the pitch is much lower than it

“Glad to see you. The piano is in

should be. If we raise it only halfway,

the parlor. Why, here’s Annie the dog. She
doesn’t bite, but she sings so pretty when I play Bartok. Listen.”

The hound howls harmonically. In key, on pitch, in time.

“What an unusual animal. And what a beautiful instru-
ment. You play extremely well. You must have studied at a very
fine music school.”

“Thanks. I attended Corndish Conservatory, and then
taught for seven years. [ gave it all up when I married Eaton. We
just retired from the pretzel business — ever heard of Twisted
StiverSticks? — so now I have time to play again. But this piano is
about as musical as leftover oatmeal. What’s wrong?”

“Let’s take a look.”

Boing a doing, screech, creak.

“Yes, I agree it needs attention. It sounds like it hasn’t
been tuned in a while. Do you know the last time it was ser-
viced?”

“Well, | was twenty...”

“So at least five years ago.”

“Don’t make me blush. So how much already?”
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you'll still have a piano at incorrect pitch
that would require a second pitch raise at my next tuning visit.
It’s better to pitch raise it completely today. That way the piano
would need only a less expensive regular tuning at all future
visits.”

“It costs less money to do it right?”

“Yes.”

“Such a deal. Make it s0.”

“Tell me, what did you think of the pamphlet on
servicing your piano?”

“The pamphlet said exactly the same as you on how
often to tune my piano. So maybe you know what you're talking
about. It keeps mentioning some guy named Reggie Stirred as
being the most qualified. What’s his phone number?”

“I've been a Registered Piano Technician in the Piano
Technicians Guild for nine years. It’s the organization for profes-
sionals who service pianos. The Guild helps apprentices learn the
trade, reinforces cthical conduct, and establishes proficiency

story continues-—page 38



PROMOTE PROPER PIANO CARE WITH PTG BUSINESS AIDS

Brochures

The six-page, stapled brochures are 2-
color, printed on glossy-coated paper, and
measure 9" by 3 3/4". Formats are
consistent among all brochures. The three
brochures intended for customers feature
a description of PTG and RPTs on the final
inside page. $35/100, $150/500

Why should I be a member of the Piano
Techniclans Guild?

This brochure answers typical questions
from potential members of PTG. It
describes membership categories, RPT

ORDER SAMPLES

&

QUANTITIES TODAY!

exams, benefits of membership and
includes our Mission Statement. A form is
included to request a membership
application of further information.
Chapter officers as well as individual
technicians should have these. There is no
charge for this brochure.

How should I take care of my piano?
Written with the average piano owner in
mind, this brochure covers such topics as
finish care, regulation, voicing, humidity
problems and tuning needs. Basic rules of
piano care are spelled out, along with
advice to seek professional piano care
from an RPT member of the Guild. This is
an excellent brochure for individual
clients and for bulk displays in piano
stores and music studios.

How often should my piano be serviced?
This brochure begins with a brief
description of factors affecting mainte-
nance frequency {(climate swings,
placement in the home, quality of
manufacture), then presents quotes from
ten piano manufacturers outlining their
specific service recommendations. This is
an essential tool when answering the
perennial question, “How often should
my piano be tuned”. The manufacturer
quotes lend credibility to your advice.

The special care and maintenance of the
teaching piano.

Proper maintenance is especially
important to piano teachers, who must
provide their students with a responsive

action and a musical tone at correct pitch.
This brochure describes tuning needs,
regulation and voicing as well as their
relation to the student’s ability to perform.
An excellent business builder with
teachers, it includes such topics as “What
should my regular maintenance program
consist of?”, “How should 1 go about
selecting a piano?” and “How do I find a
qualified person to service my teaching
piano?”

Technical Bulletins

The technical bulletins are written for the
customer who is considering a particular
maintenance option. They provide
detailed information on specific topics in a
question-and-answer format. The
attractive, single-page documents are
printed on heavy ivory card stock in 2
colors, punched for a three ring binder.
81/2 x 11. $20/100, $90/500

Bulletin #1: Pitch Raising

This bulletin emphasizes the importance
of keeping a piano tuned to A-440 for best
sound and proper ear training. It explains
how climate and neglect affect pitch and
why the technician must perform a pitch
raise before doing a fine tuning.

Bulletin #2: Regulation

Topics covered are “What is regulation
and how does it affect my piano’s
performance?”, “"How often is regulation
needed?”, “What are the signs that my
piano needs regulation?”, the difference
between regulation and tuning and
information on reconditioning and
rebuilding. Space is included for your
comments. This bulletin features a
detailed diagram of a grand and vertical
action.

Bulletin #3: Climate Control

Topics include, “How does humidity level
affect my piano’s tuning?”, “What is
relative humidity?”, “What can be done to
minimize humidity problems?” and “How
will humidity control benefit my piano?”.
A chart is provided for recording relative
humidity levels and pitch data. Together
with an accurate hygrometer, this bulletin
helps you in diagnosing climate-caused
stability problems and recommending
solutions. Clients receive educational
material on the effects of dimate as well as
documentation of their specific problem.

Client Newsletter:

“The PTG Soundboard”

Used to keep in touch with clients and
provide them with interesting informa-
tion, the newsletter projects a positive
image of piano playing and conveys your
commitment to your customers. The first
issue of “The PTG Soundboard” contains
articles on the recent trend of adults
starting to take piano lessons, the benefits
of piano playing to child development,
and how to find a qualified technician,
along with photos, a quiz and trivia.
Printed on textured paper with attractive
typefaces and design, 2 color. 4 pages.
81/2 x 11. $28/100, $115/500

These new brochures, technical bulletins, and
the client newsletter educate the public about a
wide range of piano services and the benefits of
proper maintenance. They promote PTG as a
source of qualified technicians, and their
professional appearance projects quality onto
your business.

All products provide a space for your business
stamp or label.

How to Use These Products

* Get your chapter to order in bulk to take
advantage of quantity discounts. Different titles
may be combined to meet the 500-copy price
break.

* Provide appropriate brochures to your clients
at every service call. Stamped or labeled with
your business name, they can also be handed
out whenever you are asked for a card.

* Provide brochures in bulk to piano stores,
along with a holder for countertop display.
Provide piano teachers with a supply to give to
their students.

*When proposing a special service (such as
regulation), offer clients the appropriate
technical bulletin to provide them with
additional information on their problem. This
positions you as a provider of quality informa-
tion, building your credibility and reputation.

* Send selected clients “The PTG Soundboard”
newsletter along with their service reminder
card or as an implied “thank you” after each job.

Three Ways To Order...

TO ORDER Call 816-753-7747
BY PHONE 8:30 - 5:00 (CT) M-F
TO ORDER Write your order on
BYFAXOR an 81/2 x 11 sheet.
BY MAIL Include: your name,
shipping address,
IStHIPPING}iipped‘ PTG member number,
ems are $| m .
minimum orders of Visa or Mastercard
100. For esch 100 number and
items ordered, a expiration date
$2 shipping fee
wil apply. Fax it 24 hours/
Items lsted sold 7 days a week to:
only to RPTs, 816-531-0070
Mail it to:
PTG Home Office
3930 Washington

Kansas City, MO 64111-2963

To receive a free sample packet:
Send $3.00 to cover shipping and handling to
the Home Office address printed above.
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International
Relations

European
Tour
Planned
for '93...

magine strolling around
I Constable country in England,
rubbing shoulders with the best
technicians in England. Then imagine
dining on a river boat in the Seine in
Paris, visiting the Eiffel tower, riding
on the fastest train in the world, the
TGV. All this along with being among
the best technicians from Europe and
Asia. This meeting of Europiano and
IAPBT should be the largest assem-
blage of technicians from all over the
world that has ever been held. After
these meetings go on to Germany and
see factories which produce some of
the highest quality pianos
produced anywhere.

May 1993,
make your
plans to join

us. We are

waiting on a few
final details from

Make
Plans
To
Attend!
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Europe before we can

present you with the full
details of the trip. But you can bet that
it will be the chance of a lifetime. You
can combine seeing these parts of the
world with plenty of technical infor-
mation. From classes on new materials
at an acoustics research lab to a
concert on historical instruments at
the museum at the Paris conservatory,
you will get a look at the piano
industry which you can’t get any-
where else.

Watch these pages for full
details, but start saving now for the

trip of a lifetime.
s a director of IAPBT, [ would
A like to thank all of you who
have contributed to the “Friends of
IAPBT” during the past years. IAPBT
has a mission to make the world

smaller for piano technicians. Dealing
internationally is always more expen-
sive than dealing locally. Your contri-
butions make it possible for PTG to
take the leadership role it should take
in JAPBT. As the dues billings arrive,
please add that $15 extra and be a
“Friend of IAPBT” and help PTG
continue its role in IAPBT to bring
technicians together. PTG will be
hosting the IAPBT meeting in 1995 in
Albuguerque.

Ron Berry
Director, IAPBT



This month we have a report

from Ernie Julhn who taught at

the Pianoforte Tuners Associa-
tion meeting in Britain. This is
the same organization whose
convention we will be going to
in May of 1993 on the IAPBT

tour.

A Visit To England
Ernie Juhn, RPT
New York Chapter

was invited to give a “techni-
I cal” at the 1992 PTA conven-
tion which took place in Llanelli, a
charming little town on the coast of
Wales. The month was May, which
turned out to be just about the best
time for a visit to the area.

The original invitation came to
me from Ralph Long during his visit
at our PTG convention in Philadel-
phia. Ralph asked me if I would be
willing to “lecture” and I was over-
joyed to have an opportunity to be the
one and only instructor from the U.S.

. First, let me explain that the
attendance is just about one tenth of
our PTG conventions. Naturally, there
are fewer classes and the entire
structure is different. In addition to a
registration fee, registrants have to
sign up and pay for the classes they
want to attend. For example, my class
on “troubleshooting” was a half day
class and the fee was 15.-pounds for
members, 20.-pounds for students and
30.-pounds for everyone else. My class
was sold out at 20 people. That will
give you a little bit of an idea how
things worked.

Since everything is so differ-
ent and it was my first time of teach-
ing a class in another country, I did
not quite know what to expect. As
some of you may know, I use a certain
amount of humor—some “Ernie
Juhnisms” etc. I made sure not to go
overboard, released some of the

helium from the balloon
and stayed on solid
grounds. Well, all my
apprehension was dis-
pelled right from the
beginning. I experienced
something rather nice: all
the instructors are intro-
duced before they start
their classes and in my
case, Ralph Long did the
intro. He said so many
nice and flattering things
about me that I could not
go wrong—even if |
wanted to. In any case,
after a few years of instructing and
teaching, I have learned to sense after
a few minutes how well my presenta-
tion is accepted and the feeling was
great. Later | was told that my class
was chosen one of the better classes at
the convention.

Now for something rather
interesting. I attended a class called
“Tuning Comparisons”. It was taught
by Ralph Long and had for its basis
the use of the Accu-tuner. The ques-
tions and discussions revolved almost
entirely around the use of visual
tuning aids. The arguments seemed to
be exactly the same as I

as quality. Even at a much smaller
booth I found choices of more and
better bushing cloths and felts than we
generally see here.

Change of subject: I was
picked up and taken care of in every
way, shape and form by Ralph Long
and his lovely wife Jean. Ralph also
did all the driving to the convention
which was a relief for me because I
somewhat did not want to make the
change over to drive on the “wrong”
side of the road and in a car that has
the steering wheel on the “wrong”
side too.

On the way from the Long’s to
Llanelli, we stopped at the Royal
National College in Hereford. This
institution specializes in the education
of visually impaired people. Piano
tuning and repair is a specialty and I
had the opportunity to visit the entire
facility, meeting some of the key
people. I was quite impressed with the
quality and level of education.

Later, (a little out of se-
quence), when visiting London’s
largest department store, Harrod’s, |
observed one of the college’s gradu-
ates tuning some floor pianos. Return-
ing to the convention for a moment, I

should mention that there

remember from long i, was very little speech-

agointhe US.Imight | “RALPH LONG making. Almost every-

point out that tuning ! thing revolved around

exams for membership education in piano

in PTA are based ASKED ME TO technology.

strictly on aural tuning. Allin all I certainly
Exhibits: There LECTURE AND I enjoyed participating in

this convention.

too, one can’t compare
the size to our PTG
convention exhibits but

WAS OVERJOYED

there were some

. . TO HAVE AN
suppliers and again |
found one from the
represented by Robert
Mair and his lovely BE THE ONE AND
wife.
One observa-

tion I might share with

ONY INSTRUCTOR

you: the suppliers
exhibited some tools !
and materials PLUS ‘

FROM THE U.S.”

Ernie Juhn,
RPT

stuff we do not see at
most of our convention
exhibit booths. Variety of felt as well
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101

144

301

752

NEW MEMBERS

REGION1
QUEBEC

GILLES GAUDETTE
1653 O'REILLY ST
SHERBROOKE, QC
J1iJ1C2

CANADA

NEW YORK CITY

ANASTASIOS N.
BRATOS

72 E. 190TH STREET,
D2

BRONX, NY 10468

JOHN A.
SYVERTSEN

44 ROOSEVELT AVE
MALVERNE, NY
11565

ROCHESTER, NY

BRUCEE. JORDAN
1530 KARR VALLEY
ROAD

ALMOND, NY 14804

REGION2
ATLANTA, GA

TERRY R. CAMERON
RT. #3, BOX 420,
MILISSA CIRCLE
TRENTON, GA 30752

REGION 3
DALLAS, TX

THANOM
ASSAWARUN-
GRUANG

7780 MCCALLUM
BLVD.,, #24301
DALLAS, TX 24301

CECIL M. POLLOCK
1304 WESTRIDGE -
DUNCANVILLE, TX

SEPT « 1992

MEMBERSHI

75116

REGION 4

496 NORTHERN
MICHIGAN

RAYMOND E.
OTBERG

2629 E. 46TH ROAD
CADILLAC, MI

49601
REGION 5

801 DENVER, CO

LARRY RICHARDS
16095 E. LEHIGH

CIRCLE

AURORA, CO 80013

REGION 6
851 PHOENIX, AZ

DENZIL R.
HOLMAN

7120 W. SIERRA ST
PEORIA, AZ 85345

SHUYLER O.
STACKUS

3915 W. HARMONT

DRIVE

PHOENIX, AZ 85051
905 SOUTH BAY, CA

DAVID G. ERIKSEN
2409 SEBALD AVE

BOX 3647

REDONDO BEACH,

CA 90277
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956

830

841

974

992

SACRAMENTO
VALLEY, CA

RANDY P.
MCCOSKER

1721 - O STREET, #3
SACRAMENTO, CA
95814

"REGION7
IDAHO WEST, ID

BEN C. CALL
839 EASTWIND
DRIVE

TWIN FALLS, ID
83301

SALT LAKE CITY, UT

MARLENE LEWIS
2252 W. ERDA WAY
TOOELE, UT 84070

HOWARD J.
STOSICH

13733 S. 2600 W.
RIVERTON, UT
84065

WILLIAM J. VOSS
1968 RIO COURT
SANDY, UT 84093

EUGENE, OR

ROBERT W. FRANCE
31034 GOWDYVILLE
ROAD

COTTAGE GROVE,
OR 97424

EASTERN
WASHINGTON

ROBERT P. BOVEE
S.4511 FREYA
SPOKANE, WA
99223

RECLASSIFICATIONS

231

701

REGION2
RICHMOND, VA

JOHN H. POPE

2804 MCMANAWAY
COURT
MIDLOTHIAN, VA
23116

REGION 3
NEW ORLEANS, LA

MITCHELL A.
NEHER

117 CHESTNUT
STREET
MANDEVILLE, LA
70448



November 7, 1992

November 12-15, 1992

January 8-9, 1993

February 12-14, 1993

March 12-14, 1993

March 18-21, 1993

April 15-17, 1993

April 23-25, 1993

April 30-May 2, 1993

April 30-May 2, 1993

July 14-18, 1993

St. Louis Chapter One Day Seminar
St. Louis, MO

Contact: Karl Starbuck

314-534-4001

North Carolina State Conference
Charleston, SC

Contact: Jim Harvey, 205 Parker Ave.,
Greenwood, SC 29649 803-223-2889

Arizona State Seminar

Phoenix, AZ

Contact: Gary Miles, 3722 W. Port Royale
Lane, Phoenix, AZ 85023 602-942-2588

California State Convention

Sheraton Long Beach

Contact: Bruce Stevens, 1442 E. 64th St.,
Long Beach, CA 90805 310-423-7023

South Central Regional Seminar
Fort Smith, Arkansas

Contact: Bill Yick, Rt 3, Box C644,
Charleston, AR 72933 501-965-7945

Pennsylvania State Convention

Holiday Inn-Bucks County, Trevose, PA
Contact: Patricia Sierota, 102 Bridle Path
Lane, Feasterville, PA 19053 215-364-2564

Mid-South Spring Seminar

Memphis, TN

Contact: Vincent Mrykalo, 7046 Autumn
Hill Lane, Bartlett, TN 38135
901-678-3772

Florida State Seminar

Howard Johnson’s-Daytona Beach, FL
Contact: Walter Pearson, 1128 State Ave.,
Holly Hill, FL 32117

Central West Regional Seminar

Collins Plaza Hotel, Cedar Rapids, 1A
Contact: David C. Brown, 1719 Bever Ave.
S.E., Cedar Rapids, 1A 52403 319-362-0820

New England/Eastern Canada Seminar
Merrimack, N.H.

Contact: Bill Ballard, R.R. 3 Box 875,
Putney, VT 05346

36th Annual PTG Convention and
Technical Institute

Milwaukee Hyatt, Milwaukee, WI
Council 13& 14

Classes 15-18

Contact: PTG Home Office

3930 Washington, Kansas City, MO 64111
816-753-7747

COMING EVENTS
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PTG
Auxiliary
Executive Board

PHYLLIS TREMPER
President
413 Skaggs Road
Morehead, KY 40351
(606) 783-1717

PAUL COOK
Vice President
3137 Voltaire Drive
Topanga, CA 90290
(818)-716-6171

PEARL KREITZ
Recording Secretary
532 Meade Terrace

Shillington, PA 19607
(215) 777-9232

MARGE MOONAN
Corresponding Secretary
811 Amherst Drive
Rome, NY 13440
(315) 337-4193

BARBARA FANDRICH
Treasurer
3001 Murphy Street
Hoquiam, WA 98550
(206) 533-8053

ARLENE PAETOW
Immediate Past President
Rt. 1, Box 473
High Falls, NY 12440
(914) 687-0364

Auxiliary
Exchange Editor

JENNIFER REITER
902 185th Street, Court E
Spanaway, WA 98387

(206) 847-6009
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AUXILIARY

Dedicated To Auxiliary News and Interests

When I took this job I was told
that one of my duties is to write a
President’s message every month.
What to say! It then occurred to me
the people who read these messages
are already members of the Auxiliary,
which means it’s like preaching to the
converted. So, this message is directed
to those who are NOT in our member-
ship. I call this message, “What Do
You Miss?”

I thought it might be interest-
ing to look up the word Auxiliary in
the dictionary. The definition I like has
a nautical twist: “Equipped with an
engine or other power to supplement
the motive power of sails.” We in the
Auxiliary are what supplements the
activity of our spouses. Notice the
word “supplement.” It is not “back
up” or “encourage.” We fill up our
spouse’s sails, we counteract their
deficiencies, we complete an incom-
plete activity.

For some of us the all-impor-
tant goal is to help keep the income
coming in. For others it is the good
feeling that comes from being an
appreciated helpmate. For still others
it is a binding glue that brings together
and holds together two who are
engaged in a mutual enterprise called
marriage.

So, what do you miss? Do you
miss the opportunity to be involved
more deeply in your spouse’s all-
important activity? Once Sigmund
Freud was asked what is most impor-
tant in a man’s (person’s) life? His
reply was “Arbeiten and Lieben”—his

work and his loving relationship to
others. When you are deeply involved
in both these important elements you
become more of one than of two.

Are you missing the feeling of
belonging? Are you missing the
feeling of being part of a bigger
picture? Do you feel you are not
contributing? Are you longing for new
friendships and relationships? Are
you longing to strengthen those you
already have? Are you looking for a
way to use your talents and be appre-
ciated? Then come join us.

Now that more and more men
are husbands of working tuning
wives, our male membership is
growing. (Look to Paul Cook who is
the Auxiliary’s National Vice Presi-
dent). By joining the Auxiliary you can
gain insights into the work of the
Auxiliary and how you can lend much
needed support. Sometimes it doesn’t
come easily. But there is hope! Just as
man and woman can together give
each other mutual support, the
Auxiliary and its members can en-
courage and support each other,
learning new ideas and animate the
future of the industry. We need YOU
and YOU need us.

Phyllis K. Tremper
President



From The
Auxiliary Editor

As another November comes
around it is time to reflect on the last
years accomplishments and failures in
order to asess what'’s happened and be
thankful for “the learning experi-
ences”, as my late beloved aunt would
have said.

The leaves are turning (as I
write this in September) and are
falling and waiting for the yard rake.
Gone are the days of smoldering piles
of leaves—there’s no smell quite the
same—and in place of the bonfire is
the large bright blue recycling
dumpster.

I have been guilty of “semi-
neglecting” my assignment to keep the
Auxiliary Exchange pages new and
interesting over the last few months
what with all of the crazy, time-
demanding things that seem to
happen. As we settle down into some
sort of routine over the course of the
winter and spring, hopefully these
pages will keep your interest.

This leads me to my usual
plea for input from you, the members
and readers, for information that you
would like to see appear in the Ex-
change. I am sure that everyone
would much rather have a cross-
section of information from all over
the country than my views from my
little corner of the world!

May your Thanksgiving Day
be blessed with nice weather, lots of
family around and the smell of
pumpkin pie and dressing in every
room!

P.S. Have you thought of
ordering a PTGA cookbook as a

Christmas gift for someone? .

PTGA COOKBOOKS

Order now for the holidays...
The perfect gift for a special day...
Contact:

Nita Kadwell
591 Leonard Road
Onalaska, WA 98570
206-978-4913

Meet The Board: Paul Cook—Vice President

Aboard a United Airlines
Boeing 747 at 37,000 feet | made a
commitment to my wife and the Piano
Technicians Guild at the same time.
We were married while en route to the
beginning of a PTG tour of Asia. A
Registered Piano Technician and
ordained minister, Ed Hilbert, per-
formed the ceremony. My infamous
relationship with PTG was well on its
way. But, let me start at my beginning.

I'was born in Los Angeles,
California in the ninteen-forties. My
father worked at the family business,
surveying land. This survey and
engineering company was started by
my grandfather in 1911, surveying
land in a boom time for Southern
California.

I began surveying with my
dad on weekends and during summer
vacations when I was growing up.
Shortly after high school, I decided to
pursue this career and was working
full time surveying land. College was
spent at UCLA extension night school.
After this and 11 years of field work |
was qualified to take the 16 hour exam
to become a Licensed Land Surveyor
in the State of California.

Once licensed, I moved into
the office where there was climate
control, and worked as an office
surveyor. I learned the business end of
things. When my father retired in
1976, my younger brother and I took
over the company.

We expanded the small family
business to 65 people at one point, but
with the economic downturn severely
affecting real estate, the company is
now 18 people strong. We are the
oldest land surveying, civil engineer-
ing company in Los Angeles and
counting,.

I have been the president and
CEO since my father’s retirement and
active in a number of professional
organizations. Unlike piano techni-
cians, with one professional organiza-
tion, land surveyors and civil engi-
neers have a number of different
organizations to belong to. Some are
just state wide, others are national and

international, all with local chapters.

We now do far more than land
surveying in our family business. We
have added civil engineering and land
use entitlement processing. I work
closely with homeowner groups,
councilmembers, planning commis-
sions and other boards. I make many
public hearing presentations on behalf
of my clients. These discussions
sometimes get quite controversial with
all the slow growth and no growth
attitudes in California.

As a child whose mother was
a music teacher, I played the piano,
accordion, trumpet, saxophone,
clarinet and xylophone. Today, I play
the stereo. I enjoy many different
types of music; from symphonic
classics to country n” western and
bluegrass.

Claudia, my wife (the piano
technician), and I formed the
homeowners association for our 131-
home tract where we live. We are still
very active on its board. I served my
community for over five years as a
Councilman on the Town Council and
presently serve as a commissioner for
Los Angeles County.

Together, my wife and I have
three children, (two girls and one boy)
and four grandchildren (two boys and
two girls).

I'am proud to have had two
photos taken at piano factories on our
European trip used on the covers of
the PTG Journal, October and Novem-
ber of 1987. Photography, computers,
camping, bicycle riding, hiking and
time with the family are a few of my
favorite things. We have a motorhome
and go camping on an average of once
a month.

Claudia and I have traveled
the world with the Piano Technicians
Guild, including Europe in 1986 and
Asia in 1989. It was on the Asian tour
that we staged our much-talked-about
wedding. So, now that our union is
sanctioned by God and the Piano
Technicians Guild, we are looking
forward to many more years of fun
with our PTG friends.
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CLASSIFIEDS

Classified Advertising rates are 35 cents
per word with a $7.50 minimum. Full payment must
accompany each insertion request. Closing date for

placing ads is six weeks prior to the month of
publication.

Ads appearing in this publication are not
necessarily an endorsement of the services or
products listed.

Send check or money order (UL.S. funds,

please) made payable to Piano Technicians Journal,
3930 Washington, Kansas City, MO 64111-2963.

FOR SALE

SANDERSON ACCU-TUNER charts. Over
300 different 88 note scales. Direct interal
measured tunings, far superior to “FAC”
or “Stretch” tunings, giving quick aural
quality results. Less than $0.70 per chart!
Write for free brochure to: The Perfect
Pitch, 275 East 1165 North, Orem, Utah
84057

HANDCRAFTED SOUNDBOARDS BY
NICK GRAVAGNE. Ready to install
crowned boards or semi-complete. Your
choice. Ordering and installation instruc-
tions $15.00 20 Pine Ridge; Sandia Park,
NM 87047 (505) 281-1504.

CUSTOM PIANO COVERS MADE TO
YOUR SPECIFICATIONS. Perfect for any
storage or moving situation. All work
guaranteed. Also available, many gift
items. Send for free brochures and
samples. J]M FABRICations; 902 185th
Street Court; East Spanaway, WA 98387.
(206) 847-6009

KORG MT1200 TUNER. $275 (list $360)
Hears A0-C8. Plays C2-B5. Shows pitch,
note, octave. Can program calibration,
temperament. KORG AT12 TUNER. $155
(list $225). SONG OF THE SEA. 47 West
Street; Bar Harbor, ME 04609 (207) 288-
5653. Brochures

WONDERWAND: Try the Tuning Lever
you read about; hear about; and see at
seminars. Enjoy Less Stress; Better and
Faster Tunings: $50.00 p.p. Charles P.
Huether, RTT, 34 Jacklin Court, Clifton, NJ
07012.
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SANDERSON ACCU-TUNERS. New and
used. Bob Conrad, 1-800-776-4342.

“COMPONENT DOWNBEARING
GAUGES (bubble type) give readings in
degrees (string angle) and thousandths of
an inch (dimension). Available at supply
houses. Box 3247; Ashland, OR 97520.”

SANDERSON ACCU-TUNERS from
Authorized distributor. Tuning lever note
switch for Accu-Tuner: $35/coiled cord,
$30/straight cord. Consignment sale of
used Accu-Tuners and Sight-O-Tuners or
new Accu-Tuner customers. Call for
details. Rick Baldassin (801) 292-4441, (801)
374-2887.

PIANOS FOR SALE — Spinets, consoles,
studios, grands. One or a carload. Excel-
lent brand names. As is or rebuilt. Lowest
possible prices. Owen Piano Wholesalers;
2152 W. Washington Boulevard; Los
Angeles, CA 90018 telephones (213) 732-
0103 (818) 883-9643

FROM THE PIANO TECHNICIANS
GUILD: The Piano Action Handbook; The
Calculating Technician; and a variety of
other publications, brochures, business
aids and merchandise. Order by mail or
phone. PTG, 3930 Washington, Kansas
City, MO 64111-2963, (816) 753-7747.

RELIABLE ACCU-TUNER
NOTESWITCH! One year guarantee!
Includes coiled cable, thumb switch and
attaching hardware. Left-handed switches
available! $40.00 Dean Reyburn, RPT,
Reyburn Piano Service; 2695 Indian Lakes
Road, Cedar Springs, MI 49319, 616-696-
0500

THE MOST ECONOMICAL PRECISION
KEY bushing cauls on the market. All sizes
in stock all the time, custom sizes usually
within one week at no extra charge. Phone
orders welcome. Immediate shipping.
Spurlock Specialty Tools, 3574 Cantelow
Rd., Vacaville, CA 95688. Phone/FAX
(707) 452-8564.

NEW PRODUCTS: Soundboard router
base for air tool or Foredom, with fool-
proof fence system; carbide soundboard
router bit; Japanese pull-stroke saws;
damper felt cutting block; quick-adjust lid
prop for uprights. Free catalog. Spurlock
Specialty Tools.

STEINWAY CONCERT MODEL “D”.
Badly burned but restorable. Photos on
requests. $1500. 605-256-2660).

PIANO STRING DESIGN program for
IBM and compatible computers. Change
wire dimensions and immediately see the
effects on inharmonicity, tension, and
breaking point. Improve tone, tunability of
pinaos that you restring. Menu driven,
user-friendly interface. Produces printout
for stringmaker. $150.00. Mark Dierauf,
439 Clinton St., Concord, NH 03301,
(603)225-4652.

GRAND PIANO STRING covers. Are you
ready for an item that can keep the piano
clean, prevent corrosion, improve tuning
stability, make your clients happy and
make you money besides? Custom made,
it rests above the strings, covering
soundboard, tuning pins and plate for
complete protection inside the piano.
Made from finest quality woven wool,
available in black, brown and white.
Personalized name applique also available.
No inventory or investment required. For
free brochure and samples call: Edwards
Pianos (408) 426-1295, 145 S. River Street,
Santa Cruz, CA 95060

KEEP YOUR JOURNALS off the floor! Use
our Mag-Protectors! Jordan’s Organizers
will help you keep valuable information in
our Journals readily at hand; all those
papers from technical classes in our
notebook. Use our easiest and cheapest
tool yet for cleaning plates under strings
and between coils; also the new damper
reviver tool plus t-shirts and more. Write
or call for free brochure: 4 East Granville
Dr., Silver Springs, MD 20901 (301) 587-
7757

A.ISAAC HAMMERS - New US Distribu-
tor. Made with very resilient felt that gives
you the reserve of resilience needed to
promote soundboard sustain and balanced
tonal spectrum, without hours of difficult
voicing. Good stock on hand. Boring and
shaping service available. 48 hr. turn
around. Technical support. Prices and
info—Dale Erwin, 209-577-8397, 606
Auburn, Modesto, CA 95350

TUNER-TECHNICIAN RETIRING this
year with substantial clientele in Cape
May, N.J. and its environs, offering the sale
of customer files. Buyer will be expected to
do some concert tuning, considerable
repairing and regulation. Competition too
distant. Contact F.C. Hesel, (609) 884-5848

MODIFIED SIGHT-O-TUNER. Two
Bourns Knob-Pots, input and output jacks.
Excellent condition. $450. 607-739-2707
after 6 pm EST



PIANO SCALING SOFTWARE for IBM &
compatible computers. Plot inharmonicity,
tension, break %, loudness/sustain,
hammer contact, and more. 18 graph
types, string winding data sheets, detailed
users manual and money back guarantee.
$80.00. Write or call: Tremaine Parsons,
Box 241, Georgetown, CA 95634, 916-333-
9299

ABOUT 14 LBS assorted Golden Star
Anilene stains $250.00. Also partial sets of
hammers and dampers. 304-342-6572

HALE DIGITAL SIGHT-O-TUNER. Like
new. Used only a few times. Adapter and
instructions inlcuded. $395./Offer. Call
919-441-8750

EXQUISITE KEYBOARD TIES like
Sacramento Exhibit No. 12 for Hubby’s
Gift-Holiday season. Each $20. Allow $2
shipping and handling. John Travis, 8012
Carroll Avenue, Takoma Park, MD 20912.
Deadline 12/1/92

PIANO JOURNALS. One hundred and
seven (107) journals dating from 1947-
1959. Excellent condition. $3.00 each (5%
discount for the lot) plus postage/
shipping. Contact Keith McGavern, RPT,
Oklahoma Chapter at 1-800-359-4211.
PIANO SERVICE BUSINESS for sale.
Relocating; For more information call 915-
758-6358

FAIRCHILD PALM-SWITCH. For super
fast note switching on accutuners. Oper-
ates right or left handed. Doesn't interfere
with tuning hammer. $34.95. Fairchild
super tunings. For Peterson and accutuner
machines. Used on Steinway and Yamaha
pianos. Steve Fairchild, 11840 N.W. 30th
Place, Sunrise, FL. 33323, 305-746-2987

SUCCESSFUL PIANO TUNING business
for sale on Long Island’s affluent North
Shore. Established 12 years. Outstanding
reputation. Good repeat customer base.
Unlimited potential for growth. 516-928-
8123

COMPLETE DAMPP-CHASER humidistat
system for upright piano. Like new. Used
only a few weeks. Paid $110.00 wholesale,
but will sell for 25% less. Call 913-727-1887

PIANO TUNING AND REPAIR business
located in the greater Phoenix, AZ area.
Turn-key operation. Immediate posses-
sion. For complete information, send a
post card to PO Box 24133, Tempe, AZ
85285-4133. Serious buyers only please.

POSITION:

Master Piano Technician and Tuner, Music Department
Memphis State University, Memphis, Tennessee
APPOINTMENT DATE: January 15, 1993 or earliest availability of chosen candidate
QUALIFICATIONS: High school diploma or equivalent, two years formal technical
training plus at least three years on-the-job experience or five plus
years combined apprenticeship and on-the-job experience. Registered
member in good standing of the Piano Techncians Guild. The techni-
cian is responsible for care and maintenance of all departmental
pianos and teaching a course in piano tuning and technology. This is a
professional position. Salary is negotiable.
APPLICATION DEADLINE: December 1, 1992 or until candidate is selected
APPLICATION PROCESS:  Send letter of application, vita, three current letters of
recommendation and credentials to:
Mr. Sam Viviano, Chairman
Master Piano Technician Search Committee
Department of Music
Memphis State University
Memphis, TN 38152

Memphis State University is an Equal Employment/ Affirmative Action Employer. We urge all
qualified applicants, especially women and minorities, to apply for this position. Successful
candidate must meet Immigration Reform Act Criteria.

LITERATURE

THE GUIDE, a source of information;
procedural, technical and hourly. Fits a
shirt pocket. $10.00 postage paid. Newton
J. Hunt, Piano Tuner-Technician; 74
Tunison Road; New Brunswick, NJ 08901.
(908) 545-9084

FOR SALE — “A Guide To Restringing”
Paperbacks $16.50 plus $1.50 for postage
and handling. Hardbacks $21.50 plus $2.00
for postage and handling. Order today.
Sorry, no COD'’s. Make check or money
order payable to: JOHN TRAVIS; 8012
Carroll Avenue; Takoma Park, MD 20912.

THE PIANO BOOK. Half price sale on
second edition paperbacks with slight
cosmetic damage. $7.50 each plus $1 each
for shipping. Minimum order of five
copies at this price. Good only while
supply lasts. Brookside Press, P.O. Box
178, Jamaica Plain, MA 02130. Credit card
orders and information: 800-545-2022 or
617-522-7182

I

SERVICES

SIGHT-O-TUNER SERVICE: Repairs,
calibration & modifications. Fast, reliable
service. Richard J. Weinberger; 18818
Grandview Drive; Sun City West, AZ
85375. (602) 584-4116

RESTORATION OF CARVED WORK,
turnings, inlays, and marquetry, including
repair of existing work and reproduction
of missing pieces. Edwin Teale; 19125 S.W.
Kinnaman Road; Aloha, OR 97007. (503)
642-4287

52 PIANO KEYS RECOVERED-.050-
$60.00; .060-—$70.00; .075 with fronts-
$85.00. New sharps-$35.00. Keys
rebushed, felt- $75.00; leather- $95.00.
Return freight paid with pre-paid order.
Charles Wilson; 1841 Kit Carson,
Dyersburg, TENN, 38024. (901)285-2516;
(901) 285-4046

SENECA PIANO KEY. Quality key
services at competitive prices. Sharps
replaced, key bushing and the finest key
recovering at any price. Write or call for
price list and information on quick return
of you key work. Seneca Piano Key; Ted
Oberhaus; 4593 E. Seneca Road;
Trumansburg, NY 14886; (607) 387-3095

ACCORDIONS. Straps, cases, parts,
accessories. Professional tuning/repair
service. Satisfaction guaranteed. Mid-
America Accordions, 303 Highland Drive,
Richmond, IN 47374 (317) 966-2711

ORCHESTRION brass pipes refinished.
Call for prices. 410-798-6536

OSLUND PIANO KEY Machine, rebuilt.
Missing parts replaced. We buy used
machines that need repair. New blades for
sale. Charles A. Wilson, 1841 Kit Carson,
Dyersburg, TN, 38024 901-285-2516
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PIANO HARDWARE REFINISHED.
Lacquer finish or nickel plate finish.
Craftsmanship and finishes are guaranteed
to factory specifications. Delivery 2-4
weeks. Brass on Ivory, 302 Linden Avenue,
Edgewater, MD 21037. (410) 798-6536.

PLAYERWORKS - Player stacks rebuilt for
you, top and bottom. Installation instruc-
tions provided. I pay shipping back. 801-
298-1936

TRAINING

THE RANDY POTTER SCHOOL OF
PIANO TECHNOLOGY — Home Study
programs for beginning students, associate
members studying to upgrade to Regis-
tered Tuner-Technician, and RTT’s
wanting to continue their education.
Tuning, repairing, regulating, voicing,
apprentice training, business practices.
Top instructors and materials. Call or write
for information: RANDY POTTER, RTT;
61592 ORION DRIVE; BEND, OR 97702.
(503) 382-5411. See our ad on page 3.

NILES BRYANT OFFERS TWO HOME
STUDY COURSES: Electronic Organ
Servicing: Newly revised. Covers all
makes and models — digital, analogue,
LCT’s, synthesizers, etc. Piano Technology:
Tuning, regulating, repairing. Our 87th
year! Free booklet; Write or call NILES
BRYANT SCHOOL, Dept. G, Box 19700;
Sacramento, CA 95819 — (916) 454-4748
(24 hrs.)

BILL GARLICK SEMINARS-Upgrade your
skills at intensive six day resident seminars
at Bill’s home. Applications are invited for
upcoming seminars in tuning, grand
action regulation, historic tunings,
harpsichord maintenance. Tuition includes
instruction and use of facilities, private
bedroom (share baths), breakfast and -
lunch. Write or call for information. Bill
Garlick, RTT, 53 Weeks 5t., Blue Point, NY
11715, (516) 363-7364.

VIDEOS

CLEARLY DEMONSTRATED. Step-by-
step, video instruction in how to regulate
the direct blow, verticle piano action.
Written and presented by Doug Neal,
Instructor of Piano Technology, Western
lowa Technical Community College. Sixty-
three minute video plus printed transcript
for only $115. Send order to Doug Neal,
3133 Summit, Sioux City, lowa, 51104 or
telephone, (712) 277-2187.

WANTED

COLEMAN-DEFEBAUGH

Video Cassettes
sAural & Visual Tuning
Pitch raising, temperament, setting, beat counting,
Sanderson Accu-Tuner, etc.
*Grand Action Rebuilding $79.50
Hammers, shanks & flanges, wippens, key  bushing,
backchecks, etc.

$79.50

sUpright Regulation $65.00
Troubleshooting, refelting, etc.
*Beginning Piano Tuning $55.00
*Grand Action Regulation $79.50
sVoicing $79.50
«Exploring the Accu-Tuner $55.00
VHS or Beta (803) 273-4273
Superior Instruction Tapes
220 Shirley Lane

Palmdale, CA 93551

WANTED! DEAD OR ALIVE: “Steinway
uprights and grands.” Call collect, Ben
Knauer (818) 343-7744.

WANTED: Steinway Uprights and
Grands, any condition. Call Karen, Piano
Finders 510-676-3355.

OSLUND KEYBOARD recovering
equipment. [ will pay a fair price plus
COD shipping. Call 516-938-8618

...A Fat Pitch
continued from page 28

levels using standardized examinations.”

“Impressive. Better credentials
than my astrologer.”

“The pamphlet mentions regula-
tion. Would you like to learn how regula-
tion can make your piano easier to play
and sound better too?”

“But of course.”

“To make sure | have sufficient
time for today’s tuning, I'd prefer to make
another appointment to discuss regula-
tion.”

“Perfect. Got any more of that
adorable reading material?”

“Yes. Let me leave you with a
technical bulletin on regulation that
explains how a piano’s action functions.
We'll discuss what your piano needs when
we get together next time. We can figure
costs then too.”

“This has been an enlightening
afternoon. You’wégot me all eager to zip
around in a hot rod piano with the lid off.
I'll find the money even if have to sell off a
few Corvairs or cut back on my bungee
jumping.”

“I'm looking forward to getting
your piano in top condition. I'll start with
the pitch raise now.”

“Yoooooow, weef. Wooff.”

“Nice doggie. Registered Pure-
bred Tenor?”

*Next month: Our hero makes a pilgrim-
age to Madame Cohenmeister’s studio.

PIANOS! PIANOS! PIANOS! !!!Free phone
appraisal!l! Buying all types of usable
pianos. Cash or bank check on pick up.
Won't hesitate on price. Call us first for
fast professional service. “Steinway,
Mason-Hamlin command specialty
prices.” Jay-Mart Wholesale, P.O. Box
21148, Cleveland, OH 44121. Call Irv
Jacoby collect (216) 382-7600.

“I will pay from $100.00 to $5,000.00
finders fee for the following pianos and
related items:

A. Steinway Ex Duo-Art player, art carved
case

B. Mason & Hamlin Ex Duo-Art player in
any case

C. Art carved case of Mason & Hamlin,
Chickering or Knabe, player or regular
grands

D. Ampico or Duo-Art player mechanism
or parts

E. Ampico or Duo-Art player rolls

Please call Jim Brady COLLECT (317) 259-
4307.”
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When you see the KAWAI seal inside a
piano, you know the highest levels of quality
and craftsmanship have gone into its
construction,

KAWAI invests over 65 years of tradition
and experience into each musical instrument
we create. Starting with superior designs, every
piano is impeccably crafted in the world’s most
sophisticated piano manufacturing facilities.

Kawai America Corporation * 2055 East University Drive
Compton, California 90220 « (310) 631-1771

Our expert craftsmen assure that every
KAWAI piano you service features only the

finest materials and components. The same

quality is built into every piano, from the most
modest console to the largest concert grand.

Contact our Technical Service Department
for more information on how you can help us
maintain the superior qualities of our world

class pianos.
[
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Introducing The New Steinway & Sons Technical Reference Guide.

The new Steinway & Sons Technical Reference Guide information and a complete list of Steinway patents. In
is a comprehensive resource for the piano technician who addition, each copy of the Steinway & Sons Technical
services the Steinway piano. Inside you'll find our Reference Guide will be individually registered so we
Technical Service Manual, Parts Catalog and Price List, can send you free updates in the future. The Steinway
along with details about our On-site Concert Service, & Sons Technical Reference Guide is now available at
Restoration Center, and Steinway Technical Educa- $20.00. To order, please call Glorie Lefrak, Steinway
tional Programs (S.TE.P). You'll also discover historical « & Sons Parts Department, 1-800-223-6017.

STEINWAY & SONS
One Steinway Place, Long Island City, New York 11105

© Steinway & Sons 1992. Steinway and the Lyre are registered trademarks.
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Yamaha Piano Service

November, 1992

THE PERFORMANCGCE PIANO

Last month, we began the discussion
of servicing the "performance” piano.
We talked about complete piano
service, accuracy and decision making,
time limitations and building a trust
with the pianist. Now, how about
doing some actual work on the piano?
Where do you start? What is impor-
tant? How do you do it all? Well...

In your analysis of the instrument
(and the needs of the pianist), you
have made some decisions. Now it's
time to carry them through. We like to
look at the work under 4 different
headings: Pitch, Tuning, Regulation,
and Voicing. Obviously, everything
that needed repair has been taken care
of, to allow you to do the type of work
expected.

PITCH & TUNING

A440 is the standard. If at all possible,
follow this. Stability is important, so
get the piano into the condition to
allow for a final and stable tuning.
Respect the harmonic relationships in
your tuning. Remember that the piano
is a complete musical instrument, and
should be tuned so that the entire piano
reflects this idea.

REGULATION

There is really nothing out of the
ordinary here. Nearly all pianists
"just want it right", and not something
exotic. The important elements here
are accuracy and consistency. The
goal to get every key to feel the same
is an obvious one, but one that is
seldom achieved. Keep this in mind.

The pianist can adapt to many things;
but inconsistency in the regulation is
one of the hardest obstacles to over-
come. Check the aftertouch feel. If
incorrect or uneven, it will be neces-
sary to work with the combination of
key height, key dip, and hammer to
string distance. But don't forget that
the accuracy of all your other regula-
tion procedures will also affect the
aftertouch feeling to one degree or
another.

VOICING

Keep in mind why you are doing this
procedure. It is to improve the music
created by the piano. The musician
can then perform better, and the music
is more enjoyable for the listener. In
this process, you will be adjusting the
instrument's general quality of tone,
doing your best to make it even
throughout the entire range of the
piano. Achieving this quality and
evenness at all dynamic levels should
be foremost in your mind.

What factors (under your control)
influence tone quality? Of course,
these include the basic condition of the
piano, the precision of the regulation
and the accuracy of the tuning. What
about the hammer? Well, of course
this is important, but not until every-
thing else has been taken care of. So,
when you are finally ready to address
the hammer, you must keep these fac-
tors in mind: the dynamics of the blow
(controlled by the pianist), the striking
point, the shape of the hammer and the
elasticity of the felt.

PERSONNEL PROFILE

CHARLOTTE ROMAS

We would like to introduce you to a new
member of the Piano Service Team.

Charlotte "Char" Romas has taken a
new position within Piano Services, that of
Data Specialist. Charlotte has been with
Yamaha as a Senior Word Processor in the
Music Education Division for 10 years.
She has three grown children and five
grandsons. Charlotte was part of the open-
ing ceremonies of the 1984 Olympics as
part of the German Ethnic Dance Group.
Maybe you remember her from her TV
debut there? Charlotte's hobbies include
tennis and clogging.

YAMAHA WILL
PARTICIPATE IN

LITTLE RED SCHOOLHOUSE:
#113 November 16 - 20

#114 December 7 - 11

#115 January 4 - 8
DISKLAVIER™ SERVICE SEMINARS:
#31 November 2-6

#32 January 25 - 29

NORTH GAROLINA STATE PTG
CONFERENGE:

November 13-15

Charleston, South Carolina
NAMM SHOW:

January 15 - 18, Anaheim, CA

SERVICE: (800) 854-1569

PARTS: (800) 521-9477

FAX: (714) 527-5782

© 1992 Yamaha Corporation of America « Keyboard Division » P.O. Box 6600 « Buena Park, CA 90622

YAMAHA
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